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HanpoHaneHbIH IIEHTP 3aKOHOJATEIBCTBA U IIPABOBOM HHPOPMALIUU
Pecnyonuku benapyce

ITOCTAHOBJIEHUE COBETA MUHUCTPOB PECITYBJIMKU BEJIAPYCb
23 mapta 2026 r. Ne 134

O IIpaBuiax ObITOBOIO 00Cy:KUBAHNS MOTPeOUTE Il

Ha ocnoBanuu crareu 39 3akona Pecnyomuku benmapychk ot 9 suBaps 2002 r. Ne 90-3
«O 3ammre npas notpedurenein» Coser Munuctpos Pecniy6nuku benapycs IOCTAHOBJISIET:

1. YTBepauts [IpaBuia ObITOBOTO OOCTYKUBaHUS TOTpEeOUTENEH (TpUIAraroTcs).

2. Ilpu3HaTh yTpaTuBIIMMU cHiTy ocTaHoBieHus: Cosera MunuctpoB Pecniy6inku benapychb
COIJIaCHO IPUJIOKEHHUIO.

3. Hacrosimee moctaHoBseHuEe BCTymaeT B cuity udepe3 30 mHed mocie ero opuIiMaibHOTO
oMy OJIMKOBaHMS.

IIpembep-munucTp Pecnyosnku beaapych A.Typuun

IIpunoxenue

K MOCTAHOBJICHUIO
CoBeta MuHuCTpOB
Pecrryonmuku benapychb

23.03.2026 Ne 134

INEPEYEHb
yTpaTuBIIMX cuiy nocranopiaennii Copera Mununcrpos Pecnydinku benapycs

1. ITocranosnenue CoBera MunuctpoB Pecniy6inku benapyce ot 14 nexadps 2004 1. Ne 1590
«O06 yrBepxnenun [IpaBui ObITOBOro 00CITy)KUBaHUS IOTPEOUTETCHY.

2. [Tognyskt 1.16 mynkra 1 mocranoBinenust CoBera MwunuctpoB PecnyOmmku bemapych
ot 27 Hosiopst 2007 r. Ne 1615 «O BHeceHMM W3MEHEHHIA B OTIENbHBIE MocTaHoBiIeHUs CoBera
MunuctpoB PecriyOnuku benapych mo BompocaM ydera rpakaaH IO MECTy KHTEIbCTBA M MECTY
npeObIBaHUS U NMPU3HAHUU YTPATUBLIMMU CHIIy HEKOTOPBIX noctaHoBieHHi CoBeta MUHHCTpPOB
Pecniy6niuku benapycoy.

3. [TocranoBnenne Cosera MunuctpoB Peciyonuku benapycs ot 15 oktss6pst 2008 . Ne 1533

«O BHeceHnn nomoyiHeHHsI B mocTaHoBieHne CoBera MunHucTpoB Pecnyonmuku benapych
ot 14 nexabps 2004 T. Ne 1590».

4. IMognyukr 1.26 mynkra 1 mocraHoBinenus CoBetra MunuctpoB PecnyOnuku benapych
or 23 nexabpss 2008 r. Ne2010 «O BHeceHMM WM3MEHEHUH W JONOJHEHUH B HEKOTOpHIC
nocraHoBieHus CoBetra MunuctpoB PecnyOmuku benapyck 1o Bompocy TOKYMEHTHpPOBAHHUS
Hacenenus Pecriybnuku benapychy.



5. [lognyskT 2.5 mynkra 2 moctaHoBieHuss CoBera MunuctpoB PecnyOmuku benapych
ot 14 ssaBapst 2009 r. Ne 26 «O HEKOTOPBIX BOTIPOCAX 3aIUTHI IIPaB MOTPeOUTENCH».

6. [logmynkr 1.9 mynkra 1 mocranosnenus CoBera MunuctpoB PecnyOmuku benapychb
ot 19 mast 2009 r. Ne 646 «O BHECEeHUH M3MEHEHUN M JOMOJHEHHWH B HEKOTOpPHIE MOCTAHOBJICHHUS
Cosetra MunuctpoB Pecriy0nnku benapych 1mo BonmpocaM BEIHYKICHHON MUTPALTII.

7. [Toctanonenne Coera MunuctpoB Pecny6numku benapyck ot 29 urons 2009 r. Ne 997
«O BHECEHMH W3MEHEHMH WU JomonHeHni B mocraHoBineHne CoBetra Munuctpo PecnyOnuku
benapych ot 14 nexabpst 2004 r. Ne 1590».

8. [TocranoBinenne Coera MunuctpoB Pecnybmuku benmapyck ot 29 centsiops 2010 r.
No 1401  «O BHeceHMM [ONOJHEHMH W M3MEHEHHMM B moctaHoBieHne CoBeta MUHHCTPOB
Pecriy6muku benapych ot 14 nexabpst 2004 r. Ne 1590».

9. Iloamynkr 4.2 mynkra4 mnocraHosineHus CoBera MunuctpoB PecnyOmuku benapychb
ot 6 uromst 2011 r. Ne 912 «O Bompocax co3aHus U BeIeHHs 3JIEKTPOHHOTO OaHKa JaHHBIX OJaHKOB
JOKYMEHTOB M JJOKYMEHTOB C OTIPE/ICTICHHOM CTETIEHBIO 3aLIUThI U IEYATHON MPOTYKIIUN.

10. ITocranoBnenue CoBera MunuctpoB Pecniyonmuku benapych ot 12 aBrycra 2011 r. Ne 1089
«O BHeceHnn wu3MeHeHWU B moctaHoBieHne Coera MunuctpoB PecnyOmuku benapych
ot 14 nexabps 2004 1. Ne 1590».

11. Ilonmynkt 4.2 mynkrta 4 nocranoBieHus CoBera MunucTpoB Pecnybmuku benmapych
or 1l mrons 20121. Ne 635 «O Bompocax CaHMTAPHO-DMHAEMHOIOTHYECKOTO OJIaromoayydust
HACCIICHHS.

12. ITocranoBnenne CoBera MunuctpoB Pecniyonuku benapyce ot 2 anpenst 2015 r. Ne 268
«O BHECEHMM H3MEHEHMH WU JoMoNHeHui B mocraHosineHne CoBetra MunuctpoB PecnyOnuku
Bbenapych ot 14 nexabpst 2004 r. Ne 1590».

13. Ilonmynkr 1.1 mynkrta 1 mocranoBnenus CoBera MunucTpoB Pecnybnmuku benmapych
or 18 mag 2016r1. Ne391 «O BHeceHMHM IONOJHEHMI W M3MEHEeHMH B nocraHoBieHus Cosera
MunuctpoB Pecriy6nuku benapychby.

14. TMognynukr 1.11 mynkra 1 mocranosnenuss Coera MunuctpoB Pecnybnmuku bemnapych
ot 12 stuBapst 2017 . Ne 22 «O BHECEHUH M3MEHEHHU U JOTIOJHEHUN B HEKOTOPHIEC TTOCTAHOBIICHUS
CoBera MunuctpoB Pecnybmuku benapych, npu3HaHUM YTPaTUBIIUMHU CHJY OTHEIBHBIX
MOCTAHOBJIEHUSI U CTPYKTYpPHOTro 3yieMeHTa mnocraHoBieHus CoBera MunuctpoB PecmyOnuku
benapycob».

15. lMoanyukr 1.2 nmynkrta 1 moctanoBnenusi Coera MunnctpoB PecnyOnuku benapych
ot 3 ampens 2017 r. Ne 246 «O BHeceHWM W3MEHEHUH U JONONHEHWH B mocraHoBieHus Coera
MunuctpoB Pecniybnuku benapycoy.

16. Ilonmynkr 1.1 mynkrta 1 mocranoBinenus CoBera MunucTpoB Pecnybmuku benapych
or 29 mronss 2018 1. Ne 515 «O BHeceHun wu3MeHeHUW B moctaHoBieHUss CoBeta MUHHUCTPOB
Pecniy6mmuku benapych ot 14 nexadpst 2004 r. Ne 1590 u ot 30 oktsiOpst 2013 1. Ne 944».

17. llonmynkt 2.2 mynkTa 2 noctaHoBieHus CoBera MunucTpoB Pecnybnmuku benapych
ot 22 nexadbps 2018 1. Ne 935 «O HEKOTOPBIX MeEpax IO 3aITUTE TPAB TOTPEOUTEICIH.

18. ITocranoBnenne CoBera Munuctpo PecnyOnmku benapycs ot 3 utons 2020 r. Ne 329

«O06 u3menenuu nocranosienus CoBera MunuctpoB PecnyOnuku benapych ot 14 nekabps 2004 .
Ne 1590».

19. Ilynkt 11 npunoxkenus 2 k nocranoBieHnto CoBera MunuctpoB Pecnyonuku benapych
ot 25 mapta 2022 1. Ne 175 «O06 uzmenennu moctaHoBieHnii CoBera MunHCTpoB PecmyOnuku



benapych mo Bompocam OCyIIECTBJICHHSI aIMUHUCTPATUBHBIX MPOIEAYP B OTHOIICHUH CYOBEKTOB
XO3SIMCTBOBAHUI.

20. ITocranosnenne CoBera MunuctpoB Pecriybnmku benapycs ot 23 mapra 2023 r. Ne 202
«O06 uzmenenuu nocranosienus CoBera Munuctpos PecnyOnuku benapych ot 14 nekabps 2004 .
Ne 1590».

21. Ilynxt 1 npunoxkenus k moctaHoBieHnio Coera MwunuctpoB PecnyOmuku benmapych
ot 14 cents6ps 2023 1. Ne 604 «O mepax no peanuzanuu Ykasa [Ipesunenra Pecniyonmuku benapyce
ot 1 urons 2023 r. Ne 161».

22. Ilynkt 3 mpunoxkenus 2 K nocranoBieHno CoBera MunuctpoB PecnyOonmku benapych
ot 22 anpenst 2025 1. Ne 229 «O mepedne rocyaapcTB, TEPPUTOPUN U MIEPUOOB BEACHHUS OOEBBIX
JEHCTBUI ¢ ydacTueM rpaxaan PecnyOinuku bemapycey.

YTBEPXIEHO

ITocTanoBiecHHuE
Coseta MuHUCTpPOB
Pecrry6nmuku benapycs

23.03.2026 Ne 134

IIPABHUJIA
OBITOBOrO 00C/TyKHBAHHUSA NOTPedNTEIeH

I'IABA 1
OBIIME ITOJIO)KEHUA

1. Hacrosummu  IlpaBuiamMu  peryjiMpyroTcss — OTHOIIEHHS MEXIY  HCHOJHHUTEISIMU
U TIOTpeOUTEISIMU B chepe OBITOBOrO 0OCITYKUBAHUSI.

2. [Insa ueneit Hactosmux I[IpaBuil MCHONB3YIOTCS TEPMHMHBI B 3HAUCHMSAX, ONPEIEICHHBIX
B cratbe 1 3akona PecnyOmuku benapych «O 3amurte mpaB morpeduteneit», Ykaze [Ipesunenta
Peciyonmuku  bemapyce ot 24 mions  2014r.  Ne371  «O co3maHum  roCcymaapCTBEHHOTO
uHpopmannoHHoro pecypca «Peectp ObiToBbIX yciyr PecnyOnuku bemapycey», Ilonmoxenun
0 TOCYJJapCTBEHHOM MH(pOopMalMoOHHOM pecypce «Peectp ObITOBBIX yenyr PecniyOnuku benapycey,
yTBepKJIeHHOM noctaHoBieHneM CoBera Munuctpos PecriyOnmku benapycs ot 28 nHosi6ps 2014 r.
Ne 1108, a Takke cieqyromne TEPMUHBI U UX ONPENEICHUS:

OBITOBasi yciyra, BBITIONHSIEMAs! B IPUCYTCTBUH TOTPEOUTENSI M OKa3bIBaeMasl 10 CTaBKaM
MOYaCOBOM OTUIATHI, — YCJIyra, OKa3blBaeMasi IO METOAY CaMOOOCITY>KWBaHUS, MapHKMaXepCKUX,
O0aHb, CayH W AYIIEBBIX, CpOYHas yciyra, (oroarense, (oToIa0OpaTOpHii, O PEMOHTY OOYBH,
MEJIKOMY PEMOHTY IIBEWHBIX W TPUKOTAXHBIX H3JCIHA, PEMOHTY 4YacoB, ITOYACOBOMY IPOKATY,
IIUHOMOHTAXY, MOVKE MEXaHUYECKUX TPAHCIIOPTHBIX CPEJIICTB;

BBIE3JTHOE 00CITy)KMBaHKE — (popMa OBITOBOTO OOCITY)KHBAHMS, PU KOTOPOU MTPEIOCTABIICHNE
OBITOBBIX YCIyr JHOO TpUEM 3aKa3oB, B TOM YHCIE IPEABAPUTEIBHBIX, Ha OBITOBBIC YCIyTH
OCYIIECTBJISIETCSI BHE 00BEKTa OBITOBOTO 00OCITY KMBAHNS,

,Z[e(l)eKTaLII/I}I H3ACIINA — OLICHKA TCXHUYCCKOI'0 COCTOSAHUA U3ACIINA U BBIABICHUC MIPUYUH €O
HEUCIIPABHOCTH;

30Ha OOCTY>KMBaHUS CEIHCKOTO KOMIUJIEKCHOTO MPHUEMHOTO IyHKTa IO MPUEMY 3aKa3oB
Ha OKa3aHue OBITOBBIX YCIYT — TEPPUTOPHUS, HAa KOTOPOI BbIE3THOE OOCITYKHUBAaHUE MPOKUBAIOIIUX



Ha Hell motpeduTeneil obecreunBaeTcsi CeIbCKUM KOMITJIEKCHBIM MPUEMHBIM ITYHKTOM IO MPUEMY
3aKa30B Ha OKa3aHHE OBITOBBIX YCIYT;

U3JIeNUs — BEIIX, TIepelaHHble OTPEOUTENeM UCIOTHUTENIO ISl OKa3aHUsl OBITOBOW yCIYTH
100 U3rOTOBJIEHHBIE HCIIOJHUTEIEM B PE3YJIbTaTe OKa3aHUsl OBITOBOW yCIIyTH;

UCTIOJTHUTENb OBITOBBIX YCIyr (Iajee — WMCHOJHUTENb) — OPraHu3alys, WHAWBUIYaJIbHBINA
IpEANPUHUMATEIb, BBIMOIHSIIONNE PAOOTHl MM OKa3bIBAIOIIUE YCIYTW HOTPEOUTENI0 B 007acTH
OBITOBOr0 00CITYKMBAHUS HACEICHUS;

KOMIUIEKCHBIA MPUEMHBIN MyHKT I10 TIPUEMY 3aKa30B Ha OKa3aHWe OBITOBBIX YCIyT (manee —
KIIIT) — 06bekT ObITOBOrO OOCTY>KMBaHUS, MPEAHA3HAYEHHBIN I MpUeMa 3aKa30B Ha OKa3aHHUE
IBYX H 00Jiee BUIOB OBITOBBIX YCIIYT, a TAKXKE IJIs1 OKa3aHHsI OBITOBBIX YCIIYT;

Marepuaibl, €CIIH He IPEAYyCMOTPEHO HHOE, — 3allaCHbIE YacTH, TEXHUYECKHUE >KUIKOCTH,
KOMIIOHEHTHI, JeTalnu (B TOM YHCJE y3Jbl, OJIOKH, MOIYNH), GYPHUTYpA, ChIpbe, U3Jenus (B TOM
qucye epeJaHHble MOTpeOuTeNeM [T OKa3aHUs ObITOBOM YCIIyTH), HHBIE MaTE€pPHUaJIb;

MEJKUN PEMOHT OJIEXK/Ibl — PEMOHT, KOTOPbIH MPOU3BOAUTCS 0€3 CYIECTBEHHOTO M3MEHEHUs
(acoHa, KOHCTPYKLIUHU JeTallell U U3/eNns B 11eJoM (IPUIIUBKA IMyTOBULl, METAIIMYECKUX KPIOYKOB
U TeTelNb, 00MeTKa MeTelb, 3aKperyieHue KOHIIOB MPOPE3HbIX KapMaHOB CKpPEMKaMu, IPUKPEIICHHE
KOHIIOB JINCTOYEK WJIM HAKJIAJHBIX KapMaHOB K IOJIOYKE, M3TOTOBJICHUE U MPUIIMBKA XJISCTHKA,
1osica, BELIAIKU U MOJIOJEPKATEeNsl, 3aMEeHa MOIKJIAIKH HIU3a PYKaBOB, CTAYMBAHUE PACIIOPOBIINXCS
LIBOB, BCTABKa 3aIlJIaT, YUCTKA U YTIOXKKA U3JIETHUS U APYroe);

MEXaHMYECKOE TPAHCIIOPTHOE CPEJCTBO — TPAHCIIOPTHOE CPEICTBO, IPUBOIUMOE B ABM)KEHUE
nBurarenaeM (IacCakKUpPCKUE U rPy30Bble aBTOMOOMIIM, aBTOOYCHI, MOTOLUKIIBL, MOTOKOJISICKH,
MOTOIIPHIIETIBI, MOTOPOJIIIEPHI, MOTIE/IbI, MOTOBEIIOCHIIE b, CHETOXO/Ibl);

HEeI00pOKaueCTBEHHBIE MaTepHajbl — MaTepHalibl, COBOKYIHOCTb XapaKTEPUCTHK KOTOPBIX
HE MO3BOJIACT HCIOJHUTENIO TPU OKa3aHUM OBITOBOM YCIYrM YJIOBIETBOPUTH IOTPEOHOCTH
oTpeOuTEeNs;

HETIPUTOTHBIE MaTepuaibl (M31EIUs1) — MaTEepHaIbl (M3/ENIHsI), COBOKYITHOCTh XapaKTEPUCTHK
KOTOPBIX HE MO3BOJISIET HCIOIB30BATh UX Jajiee M0 Ha3HAYCHUIO;

o0pasnpl HWCTOTHUTENS — W3JENHs, YTBEP)KICHHBIC U UCIOJIb3yeMbI€ HCIIOJHUTEIEM
B KavecTBe o0pasiia Jyisl M3rOTOBJICHUS U3CIIUNA B X0/I€ OKa3aHUs ObITOBBIX YCIIYT;

MEPEIBIKHON KOMILJIEKC CEPBUCHOTO OOCIY)KMBAHHS — TIpUHAJJIeKAIIEe Ha 3aKOHHOM
OCHOBAaHUHW WCIIOJTHHUTETI0 MEXaHUYECKOE TPAHCIOPTHOE CPEACTBO, HMEIOIIEe B KauecTBe
KOHCTPYKIIUU, TPEAYCMOTPEHHOW €ro HM3roTOBHUTENEM, Ha0Op 00OpyIoBaHUS, MPHUCTIOCOOICHHUIHA,
pruOOPOB U MHCTPYMEHTOB JIJISl BBIMIOTHEHHS paOOT MO TEXHUYECKOMY OOCTYKUBAHUIO U PEMOHTY
MEXaHHYECKUX TPAHCTIOPTHBIX CPEICTB B COTJIACOBAHHOM C IMMOTPEOUTEIEM MECTE;

MpeaMeT MpoKaTa — IBHKUMOE UMYIIECTBO, MPEJOCTABIISIEMOE UCTIOTHUTENIEM MTOTPEOUTEIIO
BO BPEMEHHOE BIIAJICHUE U TTOJb30BAHHE;

MPUEMHBIN MyHKT — CHEIHAIBLHO 000pYyA0BAaHHOE MECTO I OPOPMIICHHS TIPEIBAPUTEIBHBIX
3asBOK Ha OKa3aHUE OBITOBBIX yCIIYT, 3aKa30B M (WJIM) IPUEMKH (BbIAAYN) U3/ICTTUH;

Cra-00BEKT — 0OBEKT OBITOBOTO OOCTY>KUBAHMsI, CIIEHUAIBHO 000pYIOBaHHBIN I OKa3aHUs
CIa-yciyr;

cra-mporpaMMa — Habop CIa-yciIyT, OKa3bIBaeMBIX B CIIa-00bEKTE KaK B TCUYCHHUE OJTHOTO JTHS,
TaK ¥ B TEYCHHUE IPYTOro BPEMEHHOTO TIEPHO/Ia;



CIHa-TEXHOJIOTUS — COBOKYMHOCTh METOJIOB, OCHOBAHHBIX Ha MPUMEHEHUH MPUPOTHBIX
Y UCKYCCTBEHHO CO3JaHHBIX (U3NYECKUX (AKTOPOB C HCIOIH30BAaHUEM MM 0€3 HCIIOJIb30BAHUS
napproMepHO-KOCMETHUYECKON MPOAYKIMH, IOCPEICTBOM KOTOPBIX OKa3bIBAaeTCsl BO3ZEHCTBHE
Ha MoTpeOuTeNsl TNpU OKa3aHMM  CHA-yCIOyr, 3a UCKIIOYEHHEM  METOJOB, OTHOCSIIUXCS
K METUIIMHCKOM 1eATeNbHOCTH;

CHa-yciiyra — ycliyra KOMIUIEKCHOTO OOIIe03JOPOBUTEIBHOT0, KOCMETHUYECKOTO U (WIIn)
pENIaKCUPYIOMIETO  BO3JCWUCTBUS Ha OpPraHU3M 4YeJIOBeKa, OKa3blBaemasl JJisi TapMOHU3AINU
¢bu3rueckoro u (MIIK) MCUXOIMOIMOHATBHOTO COCTOSIHUS, YIIYYIICHUS U MOJICPIKAHUST BHEITHETO
ACTETUYECKOTO BUA, 32 UCKIIOUYECHUEM YCIIYT, OTHOCSIINXCS K MEAUIIMHCKON eI TeIbHOCTH;

CpoUHad ycCiyra — ycjiyra, oKka3biBacMas B COKpPAIICHHBIC 11O CPABHCHUIO C YCTAHOBJICHHBIMHA
HCIIOJIHUTCIICM CPOKH.

I'/IABA 2
NHO®OPMAILIUA Ob HCIIOJTHUTEJIE U OKA3BIBAEMbIX
UM BBITOBBIX YCIYTI'AX

3. UcnionnuTens 00s3aH  yKa3aTh Ha BbIBecke W (WiIM) WHGPOPMALMOHHON Tabiuuke,
PaCTONIOKEHHBIX HA BXOAHBIX JABEPSAX WIH (acajie KAaMUTaIbHOTO CTPOCHHUS (31aHUS, COOPYKEHU),
B KOTOPOM Pa3MeIacTCsl HCIOIHUTENb, @ TAK)KE Ha BXOJIHOW TPYIIIE U30JUPOBAHHOTO MTOMEIICHUS
(B ciIy4ae pa3MeUIeHHsS WCIOJIHUTENS B 3JaHUM MHOTO(QYHKIIMOHAJIBFHOTO Ha3HAuYeHHs) CBOE
HauMeHOBaHME ((pUpMEHHOE HaMMEHOBaHHWE), HAMMEHOBaHUE OOBEKTa OBITOBOTO OOCITY)KHWBaHWS,
€CITi TaKoe HAWMEHOBAaHWE HE COBMNANACT C HaMMEHOBaHHEM ((QPUPMEHHBIM HAWMEHOBaHUEM)
WCTIOJTHUTEJISA, a €CIIM MCTIOJIHUTENIEM SIBJISICTCS WHIAWBHYaJbHBIA TPEIIPUHIMATENb — (aMUIIHIO,
COOCTBEHHOE€ WM, OTYECTBO (€CIM TaKOBOE WMEETCs), HAaWMEHOBAaHHME OO0BEKTa OBITOBOTO
OOCITy’)KUBaHUSI WHAWBHIYAIBHOTO MpeaNpuHUMATENs (NP HAIWYAH TAKOTO HAaWMEHOBAHUS),
pexuM paboThl 00BEKTa, BUI OOBEKTa OBITOBOTO OOCTY)XKHBaHHUS (aTenbe, MapuKMaxepckas,
npadyeyHas, XUMYUCTKA U IPYToe) Wi HANMEHOBAHHE OKA3bIBAEMBIX OBITOBBIX YCITYT.

IIpu okazaHuUM MCIONHUTENEM OBITOBBIX YCIyr 0Oe3 oObekTa OBITOBOTO OOCITY>KUBAHHS
10 OMUCAHMAM YCIIYT, COJEpXKAIUMCS B KarajoraxX, IPOCIEKTaX, pekiame, OyKIeTax WIH
MPEJCTaBICHHBIM Ha QoTorpadusx WIM B MHBIX HH()OPMAIMOHHBIX HCTOYHHKAX, B TOM YHCIIEC
B I100aIbHOM KOMMBIOTEpHOUW ceTn MHTepHET (manee — ObITOBBIE yCIyrd 0e3 00beKTa OBITOBOTO
o0CITy’)KMBaHUs), HCIOJHUTEIh JOJKEH TNPEIOCTaBUTh IOTPEOUTEN0 HMHPOPMAIMIO O CBOEM
HaMMEHOBaHMM ((PUPMEHHOM HAWMMEHOBAHWHW), aB CIlydae, €CIIM HCIIOJHUTEIEM SIBISCTCS
WHIMBUYaIbHBIA TPEANPHHUMATEINh, — HHPOPMAIHIO O (haMIIINU, COOCTBEHHOM MMEHHU, OTYECTBE
(ecmu TakoBOE€ HWMeEETCS), PEKUME padOThl, HAMMEHOBAaHWW OKAa3bIBAEMBIX OBITOBBIX YCIyT
B YKa3aHHBIX HHPOPMAIMOHHBIX HCTOYHUKAX.

4. CyObeKThl, OKa3bIBAIONIME OBITOBBIC YCIYTH, CAMOCTOSATEIHHO YCTAHABIUBAIOT PEKUM
paboThl MPHUHAUICKAUIMX MM OOBEKTOB OBITOBOIO OOCIY>KMBAaHHS, PEXHM paboThl Oe3 (BHE)
O0OBEKTOB OBITOBOTO OOCIHYXHMBaHHS 0€3 COTJacoBaHUsS C MECTHBIMH  HCIIOTHHTEIbHBIMU
U PACIOPAIUTENbHBIMU OpraHaMH, APYTHUMU TOCYAApCTBEHHBIMU OpraHaMH M 00E€CIeYuBalOT €ro
cobmoienne. VICKIIIOUeHnEe COCTABISIET PEXUM pabOThl 0OBEKTOB OBITOBOTO OOCITYKMBAHUS MOCIIE
23.00 wupmo 7.00, KOTOpBIM TOMJIEKHUT COTJACOBAHUIO C MECTHBIMU  HMCIHOJHUTEIbHBIMU
U PACIOPSIUTENbHBIMU OpTaHaAMHU 110 MECTY HaXOXKICHHS TaKuX O0OBEKTOB, a TAKXKE PEKUM PabOTHI
o0beKkTa OBITOBOTO OOCTY)KMBaHHUS, PacHoJIOKeHHOro Ha Tepputopun Kwutaiicko-bemopycckoro
WHAyCTpUalibHOro mnapka «Bemukuid kamenb», nocie 23.00 u 1o 7.00, KOTOpBIA TOMJICKUT



COTJIACOBAHHUIO C TOCYJApPCTBEHHBIM YyUpekaeHueM «AnMmuHuctpanus Kutalicko-bemopycckoro
WHAYCTPUAIBHOTO Napka «Benukuii kameHb.

5. B 00BekTe OBITOBOrO OOCITYXKMBaHUS B YJOOHOM it 00O3pEHHs MOTpeOUTeNeM MecTe
JOJDKHBI OBITH pa3MeIleHbl Ha O0eopyCcCKOM U (MITH) PYCCKOM SI3bIKaX:

KOMHUSI  CBUJETENbCTBA O FOCYJapCTBEHHOW  PETUCTPAllMM  IOPUAMYECKOTO  JIMIIA,
WHIUBUAYATBHOTO NPEIIPUHUMATENS, 3aBepeHHas HCIOJIHHUTENEM (B CaydasX, yCTaHOBJICHHBIX
3aKOHOAATETHCTBOM), a TAK)KEe HOMEp TeleoHa UCTIOTHUTETIS;

nHpopManus O HOMEPE JIMICH3WW U JIMICH3UPYIONIEM OpraHe, eciu BUI  (BUIBI)
JESTeTPHOCTH, OCYIIECTBIISIEMON HCITOIHUTEIIEM, TIOUICKHT JTMIIEH3UPOBAHHIO;

KOIIUd JOKYMCHTaA 00 OLICHKC COOTBCTCTBHA C IIPUITOXKCHUAMU K HCMY, 3aBCPCHHaA
HUCIIOJIHUTCIIEM (B ClIydasaX, YCTaHOBJICHHBIX SaKOHOI[aTeJII:CTBOM);

KOTHSI CBUJICTEIIHCTBA O BKIIFOUCHHH B TOCYIapCTBEHHBIN MH(MOPMAIIMOHHEIN pecypc «Peectp
ObITOBBIX yeinyT PecriyOnuku benapychy;

KOHTaKTHBIH HOMCP IOPUAUYICCKOTO JIMId, MHAUBUAYAJIbHOT'O IPCAIIPUHUMATCIIA
MEPCUYCHb OKa3bIBa€MbIX BH10B OBITOBBIX YCIIyr;

uHpopmanus o Tapudax Ha OKa3bIBaeMble OBITOBBIC YCIyrd. I[IpM HaIMuuMU CKHIIOK
pasmemaercs  wHboOpMamus o0 UX  pasmepe  (IOBOAMTCS B MPOIEHTHOM  OTHOIICHUU
K YCTaHOBJIEHHOW CTOMMOCTH JINOO B aOCOTIOTHOM BBIPA)KEHHUH B JCHEKHBIX €IMHUIAX ) U IEPUOJIAX
e CTBUSL,

NepevyeHb KaTeropuil moTpeduTenel, HMMEIOUIMX NPaBO Ha JIBIOTHOE (B TOM YHCIE
BHEOYEpEIHOE, IEPBOOYEPEHOE) 00CITYKUBAHUE,

nH(pOpMaIus 0 KHATE 3aMEUaHUN U TIPEIJIOKEHU;

uH(popManus 00 OpraHax, OCyIIECTBISIONIMX TOCYIaPCTBEHHOE PETYIMPOBAHUE U KOHTPOIb
B 00nacTu OBITOBOTO OOCHTYKMBAaHUS HaceleHHs (HAMMEHOBAaHWE, MECTO HAXOXICHHS, HOMEp
tenedoHa);

CPOKHU OKa3aHHs OBITOBBIX YCIYT, KDOME YCIIYT 10 TEXHUYECKOMY OOCITYKHBAHUIO M PEMOHTY
MEXaHUYECKUX TPAHCIOPTHBIX CPENICTB, YCIYT KJIAAOUI U KPEMAaTOPHUEB, YCIYT TOXOPOHHBIX OI0pO
Y MTaPUKMaXepPCKHUX YCIIYT.

[ToTpebutento no ero TpebOBaHUIO MPETOCTABIAETCS BOZMOKHOCTh 03HAKOMUTBLCS C TEKCTaMU
3akona Pecrry6nmmku benapyce «O 3amuTe npas motpeduTenein», HacTosmux [IpaBuit, TEXHUIECKUX
HOPMAaTUBHBIX IPABOBBIX aKTOB, B COOTBETCTBUU C KOTOPBIMH OKa3bIBaeTCsl OBITOBas yCIyTa,
MpeCKypaHTOM Ha OKa3bIBaeMbl€ ObITOBBIE YCIYTH.

6. B caywasx, xorga odopmieHHe 3aKa30B OCYLIECTBISETCS BHE NPUEMHOIO IyHKTa
B COOTBETCTBUM C IMyHKTOM 9 Hacrosmux [IpaBun u (MaM) mpu OKa3aHWU OBITOBBIX yciayr 0e3
00BEKTa OBITOBOTO OOCTYKHBAHHUS, UCIIOJHUTEIb 00s3aH MPEIOCTABIATh MOTPEOUTETIO CBEICHHUS,
yKa3zaHHbIe B yHKTe 5 Hactosumx [IpaBui. IIpu sTom mHpopmanus o Tapudax Ha oKazbIBacMble
ObITOBBIE yCIyrHm 0e3 oObekTa ObITOBOrO OOCIY)KMBAaHHUS TOBOJHMTCS B peKjaMe, a TakkKe WHOU
nH(popMauu, conepiKalieicsl B KaTajgorax, MpocreKTax, Oykierax, Ha ¢poTorpadusx 1100 B MHBIX
MHQOPMAIIMOHHBIX HMCTOYHHKAX, B TOM 4YHCJIE TJ00adbHOM KoMmbloTepHOW cetn MHTEpHeT,
mpudTOM, pazMep KOTOPOTro HE IOJDKEH OBITh MEHEE MOJIOBUHBI HauOOJNBIIET0 pazMepa mpudTa,
HCTIOJIB3yEMOTO B OIIMCAHUH OBITOBOH YCIIYTH.

B cjIydac H€O6XO,Z[I/IMOCTI/I AOCTAaBKHU HUCIIOJIHUTCIICM M3ACIIHA, NMPEAMCTAa IMPOKaTa CpPOK
AOCTABKH YKA3bIBACTCA NONMOJIHUTCIBHO B JOKYMCHTC, IIOATBCPXKAAIOIICM 3aKas.



7.1lpp BpeMEHHOM TIPOJUICHHMH WM MPUOCTAHOBICHUH PabOThl 00BEKTa OBITOBOTO
o0cy)KMUBaHUs TNOO OKAa3aHUH OBITOBBIX YCIYT 06€3 00beKTa OBITOBOTO OOCTYKUBAHUS UCTIOTHUTEIb
00s13aH YBEZIOMUTH MTOTPeOUTENEH 00 STOM B MOPSIKE, YCTAHOBICHHOM 3aKOHOIATEIHCTBOM.

8. Mudopmanus ¢ ykazanuem (pamMuianu, COOCTBEHHOTO UMEHU, HANMEHOBAHUS HCIIOTHUTEIS
JOJDKHA pa3Meliarthesi Ha Oeipke U (Miu) ofek]e paOOTHHKA WCIIOTHHUTENS, HEIMOCPEICTBEHHO
OOCITy’)KMBAIOIIET0 MOTpeOuTeNneil, wiu Ha UHOPMAIIMOHHOM TablnW4Ke Ha paboyeM MecTe
Y JIOCTYITHA JJIs1 BUAUMOCTH TTIOTPEOHTEIIS.

I')TIABA 3
TPEBOBAHUMA K JOKYMEHTAM, IOATBEPKJAIOIIIUM 3AKA3
W OILTATY BBITOBOM YCJAYTH

9. UcniomHUTENh CaMOCTOSITEILHO OMpPEACNIseT MECTO | crmocod odopMIIeHHS 3aKa30B
Ha OBITOBBIC YCIYTH, 3a HCKIIOYCHHEM YCIYr B OOJIACTH TPOW3BOJICTBA FOBEIMPHBIX H3JICIHN
Y aHAJOTHYHOW TPOAYKIUH, IO PEMOHTY IOBEIMPHBIX H3JENUH, TEXHUIECKOMY OOCITYy)KMBaHUIO
Y PEMOHTY MEXaHUYECKUX TPAHCIOPTHBIX CPEICTB.

3aka3bl Ha YCIyTd B 00JIaCTH MPOU3BOCTBA IOBEITUPHBIX N3NNI U aHATOTMYHON MTPOAYKLIUH,
110 PEMOHTY IOBEJMPHBIX HU3JENUi, TEXHHUYECKOMY OOCIIYy)KHUBAaHUIO U PEMOHTY MEXaHHUYECKUX
TPaHCIIOPTHBIX CPENCTB, a TAK)KE YCIYTH, OKa3bIBAEMbI€ NIEPEIBUKHBIMUA KOMIIJIEKCAMH CEPBUCHOTO
00CITy’)KUBaHUs, 0POPMIISIOTCS UCIIOJHUTEIEM B IPUEMHOM ITYHKTE.

10. McionHuTeNb BIPaBe OTKA3aTh MOTPEOUTENIO B 0(OPMIICHUH 3aKa3a, €CIIu:

o TCEXHUYCCKHUM HJIIM TEXHOJOTHMYCCKHUM IIpHUYMHaAM  OKa3aHUEC OBITOBOM yCiayru
HC NIPEACTABIISICTCA BO3MOKHBIM,

3alacHble YacTH, JeTalH, (YpHHUTYpa, ChIpbe WM HHBIE MaTepuaibl (Jajgee B HACTOALICH
rJlaBe — MaTepuabl) JIMOO M3/eNHs, TepelaHHble MOTpeOuTeNeM Uil OKa3aHUsl OBITOBOM yCIyTH,
HEJOCTAaTOYHbl  I10 KOJIUYECTBY, HEMPUTOAHBI WO  HenoOpOKayecTBEHHHI, a TaKxke
HE MPEeTyCMOTPEHBl TEXHOJIOTUEH OOCIYKMBaHHUS M PEMOHTa, pa3pabOTaHHONW W3TOTOBHUTEIEM
MEXaHUYECKOT0 TPAHCIOPTHOTO CPE/ICTBA, FIMEKTPOOBITOBBIX TOBAPOB;

NOTPeOUTENb M UCIOJIHUTENb HE JOCTUITIM COIJIacusl IO BONPOCY O CTOMMOCTH MaTepHajioB
(u3menwmii), TepeJaHHBIX NOTPEOUTENEeM JUIf OKa3aHHs OBITOBOM YCIYyIH, a Takke I10 CPOKaM
OKa3aHMs TaKOW yCIYTH, IPOIEHTY N3HOCA U3JENU, O BUJIE M YCIOBUAX 00pabOTKH U3/1EIHI;

y TIOTPEOUTENSI UMEIOTCS TTPU3HAKU AJIKOTOJIBHOTO OMBSHEHHS JIMOO COCTOSIHUS, BRI3BAHHOTO
noTpebaeHneM HApKOTHUYECKUX CPEJICTB, ICUXOTPOIHBIX BEIIECTB, UX aHAJOTOB, TOKCHYECKUX WITH
JIPYTUX OypPMaHHUBAIOIIUX BEIICCTB;

MaTepuanbl  (M3A€nHs) B HapylIeHHEe TpeOOBaHMM  0043aTeNbHOTO  JUIS COONIONCHUS
TEXHUYECKOI0 HOPMAaTUBHOI'O IIPABOBOI'0O aKTa MepeJaHbl MOTpeOUTeNeM He B YHCTOM BU/IE,

UMEIOTCS JIpyTM€ OCHOBAaHMsS, TNpPeayCMOTpeHHble HacToammmu [IpaBunamu, HHBIM
3aKOHOJATEIBCTBOM, B TOM YHCIIE 00s13aTEIbHBIMU 1 COOITIOICHHS TEXHUYECKUMU HOPMaTHUBHBIMU
MIPaBOBBIMU aKTaMHU.

11. 3aka3 opopMIIsIETCSt UCTIOTHUTENEM B MIUCBbMEHHOM (hOpMe ITyTEM COCTABJICHHS JOKYMEHTA,
MOJITBEPXKIAIONICTO 3aKa3 (jajee — TOKYMEHT, IMOATBEPKIAIOIINN 3aKa3), KOTOPBIH JOJDKCH
COZIePIKATH:

HAaMMCHOBAHUC NOKYMCHTA,



HauMeHoOBaHHE ((UPMEHHOE HaWMEHOBaHHE) U MECTO HAXOXKICHHUS MCIIOJHUTENS, a ecliu
VCIIOJTHUTEJIEM SIBIISIETCS MHAWBHUIYAIbHBIN MpeInIpUHUMATENb — €r0 (aMUIINI0, COOCTBEHHOE MM,
OTYECTBO (€CJIM TAKOBOE UMEETCS), MECTO KHUTEIbCTBA, CBEJACHHSI O TOCYIapCTBEHHON perucTpanuu
Y HAaUMEHOBAaHUHU OpraHa, OCYIIECTBUBILETO €ro TOCyIapCTBEHHYIO PETUCTPALIHIO;

¢damunuio, coOCTBEHHOE HMS, OTYECTBO (€CIM TAaKOBOE HMEETCs), MECTO >KUTEIbCTBA,
KOHTAKTHBIH Tee(OH NOTpeOUTENS;

HaMMEHOBAaHME OKa3bIBaeMOM OBITOBOW yCIYyTH;

Tapud Ha OKa3pIBaeMYyI OBITOBYIO yCIYTy, IPEIBAapUTEIBHYI0 CTOMMOCTh 3aKasza
B OTHOIICHHUH YCIIYT MO TEXHUYECKOMY OOCITYKHBAHUIO M PEMOHTY MEXaHHUYECKUX TPAHCIOPTHBIX
CpencTB B Oenopycckux pyomsx. Ykazanue tapuda (mpeaBapuTeaIbHON CTOMMOCTH) B O€TOPYCCKUX
pyOJIIX W MHOCTPAaHHOW BAJIOTE JOMYCKAETCS B YCTAHOBJICHHBIX 3aKOHOJATEIHCTBOM CITydasx
OKa3aHHs yCIYT 32 HHOCTPAHHYIO BAJIOTY;

naty oopMIIEHUS 3aKa3a U IUIAHUPYEMBIH CPOK OKa3aHUs ObITOBON YCIIyTH;

HAaMMCHOBAHHE, ONHMCAaHHUE, KOJMYECTBO W CTOMMOCTh MaTepHajoB (M3IENNi), TMepelaHHbIX
noTpeduTeneM st OKazaHus OBITOBOW yCIIyTH;

CTOMMOCTh MaTEPHUAaIOB UCIIOJHUTEISI, UCTIONB3YEMBIX MPHU OKAa3aHWH OBITOBOWM yCIyTH, €CIU
TakKasi CTOMMOCTh HE BKJIIOYEHA B Tapu(] Ha OKa3bIBAEMYIO OBITOBYIO yCIYTY;

IPOIEHT HM3HOCA H3JeNHUs, NMPUHUMAEMOTO B PEMOHT (32 UCKIIOUEHHEM 3JIEKTPOOBITOBBIX
TOBApOB, METAIUTMYECKUX U3JIENUN, MeOeIr, MEXaHUUYECKUX TPAHCIIOPTHBIX CPENICTB), XUMHUYECKYIO
YHUCTKY, U1 OKPACKU M (WJIM) MHTEHCU(DUKALINK 1IBETA, B CTUPKY;

TrapaHTUNHBIA CPOK HA OKA3aHHYIO YCIyry (3a UCKIIOYEHUEM YCIYr II0 TEXHHUYECKOMY
00CITyKMBaHUIO 1 PEMOHTY MEXaHMYECKHX TPAHCIOPTHBIX CPEICTB, TAPAaHTUHHBIN CPOK Ha KOTOpHIE
odopmIisieTcss B cOOTBETCTBHH ¢ MyHKTOM 110 HacTosmux [IpaBun);

JpyTUE CBEJICHUS, CBSI3aHHBIC CO CIIEU(UKON OKa3bIBaeMOW OBITOBOM yCIyTH;
MOJITMCH UCTIOJHUTEIIS U TOTPEOUTENS.

JIOKyMEHT, OATBEPKAAIOUINNA 3aKa3, opopMisieTcss B ABYX 3K3EMIUIApax, OJUH M3 KOTOPBIX
BBIJIaCTCSA MOTPEOUTENIO, a APYTrOi OCTACTCS Yy UCIIOTHUTEIS.

bes odopmiieHns MOKyMeHTa, MOATBEPHKIAIOMIETO 3aKa3, MOXET BBITIONHATHCS 3aKa3
Ha OKa3aHue OBITOBOM YCIYTH, BBIMOJIHSEMON B MPUCYTCTBUU MOTpEOHUTENS JIMOO OKa3hIBaeMOM
MOTPEOUTEIIO HA OIIPEICTICHHOE KOJIMYECTBO YacoB (IIPOKar).

WcnonauTtens 00s3aH BBIOATh MOTPEOUTENIO JOKYMEHT, TOATBEP)KIAIOIINN (PaKTHUECKYIO
OTUIATy BBITIOJIHEHHON PabOoThI (OKa3aHHOM YCIyTH).

[Tpu oxazaHuM OBITOBOH ycimyru 0e3 NMpUMEHEHHsT KacCOBOTO OOOpYNOBaHHS U IUIATEKHBIX
TEPMHUHAIIOB B CIy4asX, MPEAYCMOTPEHHBIX 3aKOHOJATEILCTBOM, — JOKYMEHT C OMpeesIeHHOM
CTETEeHBIO 3alUThl, HHQOpPMANHs 00 M3TOTOBICHUH U peanu3alui OJaHKa KOTOPOTO BKIIOYEHA
B QJICKTPOHHBIA OAaHK JAaHHBIX OJIAHKOB JIOKYMEHTOB U JOKYMEHTOB C OTPEIEIICHHON CTENEHBIO
3aIUTHI U TICYATHOW MPOTYKITUHU (KBUTAHIIHIO).

12. Tlpu yTtpare moTpeduTeNeM TOKYMEHTa, MOATBEP)KIAIOIIErO 3aKa3, M3/e]He BBIIACTCS
NOTPEOUTENI0 HAa OCHOBAHWU €ro THCbMEHHOTO 3asBJICHUS IPH NPEAbABICHUM JIOKYMEHTa,
YIOCTOBEPSAIOLIETO JHYHOCTh TMOTPEOUTENsI, WJIM CBHJIETEIBCTBA O PETUCTPALMM XOJaTalCTBa
O IIPEJOCTaBJIICHUHN CTaTyca OEXEHIa, JOTOJHUTENbHONW 3aIluThl WM yOexwuma B PecmyOnuke
benapych 1mb0 CBHUIETENBCTBA O MPEJOCTABICHUM JOMOJHUTEIBHON 3amuThl B PecmyOnuke
Bbenapych (B ciydae 0OTCyTCTBUS TOKYMEHTA, yIOCTOBEPSIOLIETO JUYHOCTH ).



VcnonHuTENb HE HECET OTBETCTBEHHOCTH 32 BBIIaYy U3/IENUS JPYTOMY JIUILY, IPEIbIBUBIIEMY
JOKYMEHT, MOJTBEPKIAIONINA 3aKa3, €CJIM Bblada IMPOM3BENEHA /IO MOCTYIUICHUS 3asBICHHUS
notpeburesnst 006 yrpare 3TOro JOKyMeHTa.

IlonoxkeHnss dYacTH BTOPOM HACTOALIErO IIYHKTa HE PACIPOCTPAHSIOTCA HA BbIIAYY
NOTPEOUTENI0 MEXaHNYECKOT0 TPAHCIIOPTHOTO CPEACTBA MOCIIE OKA3aHUS YCIYTH MO0 TEXHUYECKOMY
00CITy’)KUBAaHUIO 1 PEMOHTY MEXaHUYECKHX TPAHCIIOPTHBIX CPEJICTB.

13. CtouMocCTh MaTepuaioB (M3MENHii), IepelaHHbIX MOTPEOUTENEM IS OKa3aHUs OBITOBOM
YCIIyTH, W MPOIEHT HM3HOCA MATepUANOB (W3JENUii), MPUHUMAEMBIX B PEMOHT (32 UCKIIOUECHUEM
ANEKTPOOBITOBBIX TOBAPOB, METALTMYCCKUX U3ICNUNA, MeOenr, MEXaHHYECKUX TPAHCIOPTHBIX
CPEICTB), XMMHUYECKYIO0 YHCTKY, ISl OKpAaCKU W (WJIM) MHTEHCHU(UKAIHUW IBETa, B CTUPKY, MpHU
OTCYTCTBHHM METOJMKHU OIPEACICHUS MPOIEHTa W3HOCA U3JIENHIA ONMPEACSISIFOTCS 10 COTJIAICHUIO
MEXIy TOTpeOUTEIeM U UCTIOTHUTEIICM.

I')IABA 4
IMHOPANOK OIVIATBI BBITOBBIX YCJIYI

14. TTorpeOutens 00s3aH OIMIATUTH OKA3aHHYIO MCIIOJHUTENEM B IIOJHOM 00beMe OBITOBYIO
YCIIyTy TIOCIe ee MpueMKH nmotpedurenem. C cornacus MoTpeOUTeNs OKa3biBaeMasi ObITOBasI yCIIyra
MOXeT OBITh OIUIa4YeHa UM ITpH 0(hOPMIICHHH 3aKa3a MOTHOCTHIO MIIH ITyTEM BHECEHUS aBaHCA.

VcnonHuTteneM MOXET OBITh MPENOCTaBICHA CKHJKAa OT CTOMMOCTH OBITOBOW YCIIyTH IpH
YCIIOBHH €€ TOJIHOM OIIaThl MpU 0(OPMIICHUH 3aKa3a.

VcnonuuTens BOpaBe yAepKUBaTh Yy ceOs W3AETUS A0 NOJHOW OIUIaThl MOTpeOuTeneM
OBITOBOM yCITyTH, €CIIM MHOE HE MPEAYCMOTPEHO TOKYMEHTOM, MOATBEPKAAIOIINM 3aKas3.

15. YcranaBnuBaeMble HCHOTHHUTEISIMU Tapu(]bl Ha OBITOBBIE YCIYTM MOTYT IOBBIIATHCS
B IIOPSIKE U HA YCIIOBUSAX, ONPEIAECICHHBIX 3aKOHOIAaTEIIbCTBOM.

16. Ilpy moBbBIIIIECHUU CEOECTOMMOCTH (32 UCKIIFOYCHHEM TIOBBIIMIEHUS CEOECTOMMOCTH
B pe3yJIbTaTe YBEIMUYCHHsS CTOMMOCTH IPEIOCTABICHHOTO WCIIOJHUTEIEM MaTrepuana) Ju0o
W3MEHCHHH O0beMa OBITOBOW YCIyI'M BTIIpOLIECCE €€ OKa3aHUs HCIOJHHUTENbh BIIPaBe
10 COTJIACOBAHUIO C MOTpeOuTeieM (NMPOM3BOMUTCS COOTBETCTBYIOIIAS 3allMCh B JIOKYMEHTE,
MOJTBEPXKAIOUIEM 3aKa3) IEepPecMOTPeTh TapuQ Ha JaHHYIO OBITOBYIO YCIYry IpH YCIOBHUU
COOJTIOICHHSI CPOKOB €€ OKa3aHUsl, opsiaKa GOpMUPOBAHUS HOBOTO Tapuda.

17. icnonuutens He BOpaBe 0e3 coryiacus MOTpeOUTENsT OKa3bIBaTh €My JOTIOJHUTEIbHBIC
riatHeie yeayru. [loTpeOuTens BIpaBe OTKAa3aThCsl OT OIUIATHI TAaKUX YCIYT, a €CIH OHH YXKe
OIJTaY€HBI — TOTPEOOBATH OT MCIIOJIHUTENS BO3BpATA YINIAYEHHOW CYMMBI.

18. McnionHuTenp BIpaBe NMpPU OKa3aHHUM CPOYHOM YCIyrd K Tapudy Ha OBITOBYIO YCIYTY
yCTaHABJIMBATh HAA0ABKy 3a CPOYHOCThH. B ciyuae HapylieHHs HMCIIOJHHUTEIEM CPOKOB OKa3aHUS
CpOYHOM yCIyTH HaJ0aBKa 3a CPOYHOCTHh HE B3UMAETCS, a €CIIM OHA YXKe OIUIayeHa MmoTpeduTenem —
BO3BpAIACTCS EMY.

19. Matepuassl HCTIOTHUTEIS, UCTIONIb3YyEeMBbIe TP OKa3aHUH OBITOBOW YCIIYTH, OTIAUUBAIOTCS
notpeduTenemM npu ohopMIIEHUH 3aKa3a MOJHOCTHIO MM B pa3Mepe, ONpeIeIEHHOM COTJIallleHueM
MEXIY HCIOJHHUTEIEM M MOTpeOUTENeM, C YCIOBHEM OKOHYATENBHOTO pacdera IpU MpHEMKE
notpeOuTeneM OKa3aHHOM ObITOBOM yciayrn. Matepuansl MOTyT OBITh  IPEJOCTaBIICHBI
UCTIOJHUTENIEM C YCJIOBHEM OIIaThl €ro CTOMMOCTH MOTpeduTeneM B paccpouky. CoriameHueMm
MEXIY HCIOIHUTENIEM M MOTPEOUTENIeM MOXET ObITh NPEAyCMOTPEH WHOW MOPSAIOK pPacueToB
3a MatepHaibl ucnoiaHutens. [lopsaaok yyera MaTepualioB, HCIIOJIb3YEMBIX IPH OKa3aHUU OBITOBBIX



YCIIYT, 32 UCKJIIOUEHUEM YCIyT M0 XUMUYECKON YMCTKE, OKpacke W (W) MHTCHCHU(PHUKAIIUU I[BETa
U3JIeIuii, B 00JaCTH MPOU3BOJICTBA IOBEIMPHBIX M3JEIUN U aHAJIOTUYHON MPOAYKILUHU, IO PEMOHTY
IOBEJIUPHBIX HU3JENUNA, TEXHUYECKOMY OOCIIY)KMBAaHHIO U PEMOHTY MEXaHHYECKHX TPaHCIOPTHBIX
CPEICTB, OMpPEIESIeTCS] UCIIOIHUTEIEM CaMOCTOSATENbHO.

I''IABA S
MNOPAAOK OKA3AHUSA BBITOBBIX YCJIYI

20. Ucnonautens 00s3aH OKa3aTh OBITOBYIO YCIYTy, KaueCTBO KOTOPOW COOTBETCTBYET
TpeOOBAaHUSAM 3aKOHOJATEIBCTBA, B TOM YHUCIE OO0S3aTENBHBIX Ui COONIOJICHHUS] TEXHUYECKUX
HOPMATHUBHBIX TPABOBBIX AKTOB, W YCIOBHUSM, COJAEPKAIIMMCS B JIOKYMEHTE, MOJTBEPKIAIOLIEM
3aKas.

21. UcnioanTenb 00s13aH OKa3aTh OBITOBYIO YCIYTY B CPOKH, yKa3aHHBIE B JJOKYMEHTE,
MOJITBEPKTAIOIIEM 3aKa3, €CJIM MHOE HE MPEyCMOTPEHO 3aKOHOIATEIbCTBOM.

Cpoxk oka3aHHs OBITOBOM YCIyTH OIpenensercs: JaToi (epruooM), ¢ KOTOPOil MCTIOIHUTEINb
JOJDKEH TPUCTYIHUTh K OKa3aHWIO OBITOBOW yCIyru, W (WiaM) Aaroil (mepuoaomM), K KOTOpOH
WCTIOJHUTEIb JOJDKEH 3aKOHYUTh OKa3aHUe OBITOBOM yCIIYTH.

Teuenue cpoka oka3zaHusi ObITOBOI yCIyTH, HCUUCISAEMOr0 YacaMM, HAYMHAETCS] C MOMEHTA
dakTuueckoro oQGOpMIICHHS 3aKa3a, a UCUHUCISEMOro JHSIMH, HEACNsIMU WU MecslaMu, —
CO CIIEAYIONIETO AHA Mocie 0pOpMIICHHS 3aKa3a.

Ecnu mMecsll He UMeeT COOTBETCTBYIOIIETO YHUCIA, CPOK OKAHUMBAETCS B MOCIEAHHE CYTKU
3TOro Mecsa. Eciu cpok okoOHUaHUSI OKa3aHUs OBITOBOM YyCIIyTM MPUXOJUTCS HA HEpaOouMil JeHb,
JTHEM OKOHYaHMSI OKa3aHUs OBITOBOM YCIIyTH CUMTAETCS CJIEAYIOMINMA 3a HUM pabouunii A1eHb.

B nmokymeHTe, MOATBEp:KIAIOIIEM 3aKa3, MOTYT OBITh HPEIYCMOTPEHBI CPOKHM Haydaja
Y OKOHYaHUS OT/AEIbHBIX 3TANOB OKa3aHUs OBITOBON YCIyTH.

[lpu oxazaHuM OBITOBOW YCIYyrd B MHOM COTJIACOBAaHHOM C TMOTPEOHTEIEM MECTe BHE
MPUEMHOTO TYHKTa HCIIOJHHUTEIh OO0ECHeunBaeT SBKY CBOEro pabOTHHKAa B COTJIACOBAaHHOE
C IOTpeduTeNeM BpeMsi, a MOTpeOuTeah 00s3aH CO3/1aTh HEOOXOAMMBIC YCIIOBUS ISl OKa3aHHs
OBITOBOH YCITyTH.

B cnyyae HeEoOXOAMMOCTH JOCTAaBKM HCIIOJHHUTENIEM W3JENHs, NpeIMeTa IMpoKaTra CpPoK
JIOCTaBKH YKa3bIBACTCS JOMOTHUTEIHHO B IOKYMEHTE, TIOATBEPIKIAIOIEM 3aKa3.

22. Oka3aHue OBITOBOH YCIIYTH 110 M3TOTOBJICHUIO U3/IEITUN MOKET IPOU3BOIUTHCS IO ICKU3aM
notpeOuTens, 00pa3lam HCIOIHUTENS, a TAK)XKE C UCIIOJIb30BAaHUEM KaTaJlIoOT0B, )KypHAJIOB U APYTUX
MH(GOPMAIIMOHHBIX MaTEpHANIOB, O YeM MPOHM3BOIUTCS 3alMCh B JOKYMEHTE, HOJTBEP)KIAIOIIEM
3aka3. [1o xxenaHuio moTpeOUTENst MOTYT OBITh BBITIOJIHEHBI OTCTYIUICHUS OT 00Pa3L0B UCTIOTHUTEIS
Y TEXHOJOTMH HM3TOTOBJICHUS W3JENUs, YAOCTOBEpsSEMble MOIIHCHIO MOTPEOUTENsT B IOKYMEHTE,
MOJITBEPKIAIOIEM 3aKa3.

[lo >xemaHWIO MOTPEOUTENs HWCIOJHUTENEM JIOJDKHA OKa3bIBaThCsl KBaTU(ULIMPOBAHHAS
KOHCYJIbTaIlUsl B BBIOOpE Mojenu, (acoHa WM KOHCTPYKIUHU HW3JETHs, PACUBETKH U CTPYKTYPHI
MaTepuaoB, a TAK)KE B COCTABJIEHUH SCKU30B U3/ICTUH.

23. UcniotauTeNb 00s13aH OKa3aTh OBITOBYIO YCIYTY C MCIOJB30BAHMEM CBOUX MaTEPUAJIOB,
€CITH HHOE HE TPETYCMOTPEHO JOKYMEHTOM, MOITBEPIKIAIOIINM 3aKa3.

HCHOHBSyeMBIe HCIIOJIHUTCIICM  MaTCpHajibl JOJIKHBI COOTBCTCTBOBATH TpCGOBaHI/IHM
00s13aTEIbHBIX JJIsA CO6JIIO,Z[€HI/I}I TCXHUYCCKHUX HOPMATHBHBIX IIPABOBLIX dAKTOB.



UcnonauTens o00s3aH TPEAOCTaBUTh TMOTPEOUTENIO IO €r0  TPEOOBAHMIO JOKYMEHTHI,
YIOCTOBEPSIONINE Ka4eCTBO MW 0€30MaCHOCTh HCIOJB3YEMBIX HCIIOJHUTEIEM MaTepHajoB, €CIH
oopMiIeHHEe TaKMX JTOKYMEHTOB SIBIISICTCSI 00513aTEIIEHBIM B COOTBETCTBUH C 3aKOHOIATEIIHCTBOM.

KonnyectBo MarepuanoB, HEOOXOIUMBIX JUISl OKA3aHUSI OBITOBOM YCIIyTH, ONpeIenseTcs
II0 YTBEP)KACHHBIM ~ HOpMaM  pacxoja  HCIOJIb3YEMbIX  MaTEpUaloB U COIVIACOBBIBAETCS
c notpedbuteneM. Ilpu OTCYyTCTBMM HOpPM pacxofa MaTepuajoB €ro KOJIMYECTBO OINpEAesIeTcs
10 (hakTUYECKOMY PACXOAy MATEPUAIOB U COTIACOBBIBAETCS C MOTPEOUTENEM.

24. Matepuaibl UCTIOJTHUTENS U HEOOXOIUMBIE JIJIsl OKa3aHUSI OBITOBOM yCIYT'M TEXHUYECKHE
CpeACTBa, MHCTPYMEHTHI U Mpoyee JOCTABJIAIOTCA K MECTy OKa3aHUsl OBITOBOH  YCIyTd
HCIIOJIHUTEJIEM 32 €T0 CUET, €CIIM MHOE HE NPELYyCMOTPEHO TOKYMEHTOM, IIOATBEPKIAIOIIUM 3aKa3.

25. UcniotauTens 00s3aH CBOCBPEMEHHO B MUCBMEHHOU ¢opme, MO0 IMyTeM IMepeaadu
MOTpPeOUTEN0 COOOIICHUS IO TeneoHy, JUO0 MOCPEICTBOM HHBIX KAaHAJIOB CBS3W WM CIIOCOOOB
(c moMo1IBIO III00ATEHOM KOMITbIOTEPHOM ceT IHTEpHET U APYTuX CPeACTB CBSI3M), MO3BOJSIOLINX
JIOCTOBEPHO YCTAaHOBUTH, YTO COOOIICHHE MCXOIUT OT MCIIOJHUTENS, MPEAYNPEAUTh MOTPEOUTENs
U JI0 IOJTlyYeHUsl OT Her0 yKa3aHWW B MMCbMEHHON (opme, 1nbO myTeM mepeaayud COOOUICHHUS
1o Tenedony, MO0 MOCPEACTBOM HMHBIX KAaHAJIOB CBSI3U WJIM CIIOCOOOB (C TOMOIIBIO T100aIbHOM
KOMIIBIOTEPHON ceTH VHTepHET W APYrHX CpPEICTB CBSI3M) NPUOCTAHOBUTH OKa3zaHHE OBITOBOU
YCIIyTH NPH 0OHAPYKEHUU:

HEMPUTOIHOCTH UM HeJO0OPOKaueCTBEHHOCTHU MEPEJaHHBIX MOTpeOuTEeNeM MaTepUasoB;

BO3MOXXHBIX He6HaFOHpH}ITHBIX JJIsA HOTpeGHTeHH HOCJ’IGI[CTBH?I BBIIIOJIHCHHUSA €T'0 YKa3aHI/II\/'I
0 crioco0e OKa3aHusl OBITOBOW yCIYyTH;

MHBIX 3aBUCSIIUX OT MOTPEOUTENsT OOCTOSTENBCTB, KOTOPbIE MOTYT CHHU3UTh KayecTBO
OKa3bIBaeMOW OBITOBOW yCITyTH WJIM MTOBJI€Yb HEBO3MOKHOCTH €€ 3aBEpPIICHHS B CPOK.

HcnomuuTenb, HE MPeIyNpeUBIINA TOTPEOUTENS 00 YKa3aHHBIX OOCTOSITENTLCTBAX W (WIIH)
MPOJOJDKUBIINN OKa3zaHHE OBITOBOW YCIIyTHM, HECET OTBETCTBEHHOCTh 32 Ka4eCTBO OKa3bIBaEMOM
OBITOBOM yCITyTH.

VcnonHurens BIpaBe MPEKpaTUTh OKa3aHME OBITOBOM yCIyru WM MOTpeOOBATH BO3MEILEHHS
NPUYMHEHHBIX B CBSI3M C OTHM YOBITKOB, €CIIM TOTPEOMTENIb, HECMOTPS Ha CBOEBPEMEHHOE
NpeayIpekaeHNE, B COTJIACOBAHHBIA CPOK HE 3aMEHUT HETPHUTOJHBIC MM HEJT00pOKaueCTBEHHBIC
MaTepHalibl, He U3BMEHHUT yKa3aHHii o crioco0e okazaHusi OBITOBOW YCIyIrd JIMOO HE yCTPAHUT MHBIC
00CTOSITENILCTBA, KOTOPBIE MOTYT CHU3UTh KAueCTBO OKA3bIBAEMOM OBITOBOW YCIyTH WM MOBJICYb
HEBO3MOKHOCTB €€ 3aBEPILIECHHUS B CPOK.

HcnonuuTtens BIOpaBe OTKa3aTb NOTPEOUTENI0 B OKa3aHUM OBITOBBIX YCIYI, €CId
y HOTpeOuTeNs] MMEIOTCS TMPU3HAKH aAJKOTOJILHOTO OMNbSHEHUS JUOO COCTOSHUS, BBI3BAHHOTO
noTpediieHneM HapKOTHYECKUX CPEJICTB, ICUXOTPOIHBIX BEIIECTB, UX aHAJIOrOB, TOKCUYECKUX WU
JIPYTUX OJlypMaHUBAIOIIMX BEIIECTB, a TAK)XKE B MHBIX CIy4asX, MPEIyCMOTPEHHBIX HACTOSIIMMHU
[IpaBunamu.

26. VcnoHHUTENh HECET OTBETCTBEHHOCTh 3a COXPAHHOCTh, SKOHOMHOE HCIOJIb30BaHHE
MaTepuaoB (M3eNnii), IEPETaHHBIX TTOTPEOUTENEM JIJIs1 OKa3aHUs OBITOBOM YCIYTH.

[Tocne okoHYaHUS OKa3aHHUS OBITOBOM YCIYI'M MCIOJHHUTENIb OOSA3aH IMPEICTABUTH OTUYET
00 M3pacXxo0BaHUHM MaTEepUAJIOB, BO3BPAaTUTh HMX OCTATOK IOTPEOUTENI0 WM C €ro Ccorjiacus
npuodpecTr y moTpeOUTENsT OCTAaBIIMECS HEUCIOJIb30BAHHBIE MaTepHallbl IO JOTOBOPHOM IEHE,
€CJIM MHOE He NPEeAyCMOTpEeHO HacTosAmuMu [IpaBunamu.



B cayuae monmHOW WM 4YacTUYHOM yTparhl (TOBPEXKICHUS) MaTEPHAIOB (M3ICIHM),
MepeaHHbIX MMOTPEOUTENEM ISl OKa3aHUsI OBITOBOM YCITyTH, UCTIOJTHHUTENb 0053aH B TPEXTHEBHBIN
CPOK 3aMEHUTh WX HWIACHTUYHBIMH MaTepuayaMu (M3ACTHSIMH) aHAJIOTUYHOTO KavyecTBa
U TI0 J)KEJTAHUIO0 TOTPEOUTENI OKazaTh OBITOBYIO YCIYTY C HCIIOJNB30BAHHEM O3THUX MaTepHajoB
(u3menuii), ampu HEBO3MOXHOCTH OCYIIECTBICHHUS 3aMEHBl — BO3MECTUTh IOTPEOUTEIIO
JIBYKPAaTHYIO CTOMMOCTh YTPA4ye€HHBIX (IMMOBPEXKICHHBIX) MaTepuasioB (u3nenuii). CTOMMOCTH
yTpaueHHBIX (TIOBPEKACHHBIX) MAaTEpPHAJIOB (M3AENH) OMpeAemsieTcs HCXOIsS W3 UX CTOMMOCTH,
YKa3aHHOW B JOKYMEHTE, MOATBepkaaromeM 3aka3. CTOMMOCTh yTpauyeHHOro (TIOBPEXKICHHOTO)
HU3CIMA, MIPUHATOTO B PEMOHT, XUMHUUYCCKYIO YUCTKY, AJId OKPACKU U (I/IJII/I) I/IHTGHCI/I(bI/IKaL[I/II/I oBETa,
B CTUPKY, OHNPCACIACTCA HUCXOOd M3 CTOUMOCTHU U MPOLCHTAa H3HOCA HU3ACIIUSA (33. HNCKIIHOYCHUEM
BHGKTpOGBITOBBIX TOBApPOB, MCTAJUIMYCCKUX HSHGHHﬁ, M€6GHI/I, MCXaHUYCCKUX TPAHCIIOPTHBIX
CPEICTB), YKa3aHHBIX B JOKYMEHTE, MOJTBEPKIAIONIEM 3aKa3. B coyuae MHCHhMEHHOTO OTKa3a
noTpeOuTENs IPUHATH TOBPEKACHHBIE MaTepHalIbl (M3€NINs1) UCIIOJHUTEb BIPaBe yTUIM3HPOBATh
(YHUYTOXUTH) TOBPEKIACHHBIE MaTePUAIIBI (M3/1€JHs) THO0 UCTIOIh30BaTh MX AJISI CBOMX HYXK/I.

Hesnanme wucnonmHUTENIeM OCOOBIX CBOWCTB U XapaKTEPUCTHK MAaTEPUATIOB  (M3ICITHIA)
HE OCBOOOYKIAET €r0 OT OTBETCTBEHHOCTH.

HcnonauTens 0CBOOOXKIACTCS OT OTBETCTBEHHOCTH 3@ MOJHYI0 WJIM YaCTHYHYIO YTpary
(moBpexaeHne) MarepuaigoB (M3Ienuil) MOTPeOUTENs, €CIU JOKAKET, YTO MOTpeOuTens Obul
MpEAYNPexRACH UM 00 0COOBIX CBOMCTBAaxX W (MJIM) XapaKTepUCTUKAX MaTepuaiioB (W3AeNni),
KOTOPBIE MOTYT IOBJICYb 32 COOOW X MOJHYIO WIIM YaCTHYHYIO yTpaTy (IMIOBPEXKICHHE).

27. IlorpeOuTens BIpaBe B IPOIECCE OKa3aHUS OBITOBOM YCIyTM BHOCUTh YaCTHYHBIC
M3MEHEHMs B 3aKa3, €CIIM MX HCIOJIHEHHE TEXHUYECKH U TEeXHOJOTMYECKH BO3MOXHO. Bce
M3MEHEHHSI COTJIACOBBIBAIOTCSI C UCIIOJIHUTENIEM, BHOCITCS UM B JOKYMEHT, MOJATBEPKIAIOIIMNA
3aKas.

28. EciM MCHONHUTENh CBOEBPEMEHHO HE MPUCTYMAET K OKA3aHHWIO OBITOBOW YCIyTH WU
BBITIOJIHSIET paboTy TakuM 00pa3oM, YTO JeNaeT SBHO HEBO3MOXKHBIM OKOHYAaHHE €€ K CPOKY,
MOTpeOUTENh BIpPAaBE OTKA3aThCs OT OKa3aHWS OBITOBOM yCIyrW U MOTpeOOBaTh BO3BpaTa
YIUITAYEHHOW 3a €e OKa3aHWE CYMMBI M BO3MEIICHUS YOBITKOB, CBS3aHHBIX C OTKAa30M OT OKa3aHHs
ObITOBOM yciyru. McrmomHuTens 00s3aH YJOBIETBOPUTH TpeOOBaHMS MOTPEOHUTENsI O BO3Bpare
YIUTAYEHHOM 32 OKa3aHHe OBITOBOI YCIIyI' CyMMBI B TE€UEHUE CYTOK CO JTHS NMPEABSABICHUS JaHHOTO
TpeOOBaHHUS, O BO3MEIICHUU YOBITKOB — B TEUCHHE CEMU JHEH CcO JHS  MIpPeabsBICHUS
COOTBETCTBYIOLIETO TPEOOBAHMUS.

29. IloTpeOuTens BIpaBe TOCPOYHO OTKA3aTHCA OT OKa3aHWs OBITOBOM YCIyTH, OIUIATHB
UCTIOJTHUATENIO (DaKTHYECKH TOHECCHHBIE PacXOIbl Ha e¢ OKa3aHue.

[Tocne ocyuiecTBICHHUS YKa3aHHBIX PAacUE€TOB pPE3ysbTaT HE3aBEpIICHHOW OBITOBON yCIyTH
BO3BpAIaeTCsl MOTPEOUTEN0, €CIM 3TO HE MCKIIOYEHO BBUAY XapakTepa OKa3aHHOW OBITOBOU
YCIIyTH.

30. Ucnonautens JomkeH 3a 15 MHHYT 10 npekpamieHus oOciyxuBaHusi (00eaeHHBIN
nepepbIB, OKOHYaHUE paboThl) MpeaynpeauTh 00 3ToM morpedutencii. B cmyyae HEBO3MOXXKHOCTH
OKa3aHMs YCIYI'M BIIOJIHOM OO0bEME B TEUYEHHE OCTABIIETOCS BPEMEHM JIO MPEKpPALICHHUS
00CITy’)KUBaHU IOTPEOUTEIISIM, HE OIIJIATUBLINM 3aKa3, MOKET OBITh OTKA3aHO B IIpUEME 3aKa3a.

31. B ¢doroarenpe u mapuKMaxepcKux, HE UMEIOIIUX JIETCKUX 3aJI0B, JETH 10 CEMH JIET
00CITy’)KMBAIOTCS BHE OUEPE/IH.



WuBaymasr | Tpynmbl, WHBAIMIB C HAPYINICHHEM OIOPHO-IBUTATEILHOTO — armapara
Ilu lll rpynm umeroT mpaBo  Ha 00CITy)XMBaHHE B OOBEKTaX OBITOBOTO  OOCITY)KHBAaHHS
B TIEPBOOYEPEITHOM MOPSIKE.

VcnonHuTeneM MOXXET OBITh MPEIOCTaBICHO NPUOPUTETHOE MPABO Ha OKa3aHHE OBITOBBIX
ycInyr uHBanuAaM | rpynmel, AeTsAM-MHBaJIMIAM B Bo3pacte 10 18 net, nHBanugam ¢ HapyleHHeM
onopHo-ABuratensHoro ammapara Il u Il rpynn mo mecTy HaxoxnaeHUs morpedutens (Ha IOMY
y OTpeduTeNs, B OpraHU3ally 3[paBOOXPAHEHUSI U IPYTHX MECTax).

32.[Ipu oxa3zaHMM OBITOBBIX YCIYI HCIOJHHUTEIEM JOJDKHBI COONIOJAThCS CaHUTAPHO-
TMTHCHUYECKHEe  TpeOOBaHMs B YAaCTH  COJCPXKAHUSA  TEXHOJIOTMYECKOro  000pyJ0oBaHMS,
MHCTPYMEHTOB, IPUOOPOB, MHBEHTAPS, OCIbs, COCTOSIHUS aAMUHUCTPATHBHBIX, TPOU3BOJACTBEHHBIX,
CITy’)K€OHBIX, TEXHUYECKHUX IOMEIICHUN M TepPUTOPUHU, yNANEHUS OTXOJ0B, 00pabOTKH (CTHUPKH,
TTIQKEHUS W XpaHeHus) Oenbs (IIOJIOTEHEI, XaJllaTOB M JAPYroro), OYUCTKH W Je3UH(EKIHH
MHCTPYMEHTOB.

[Ipn HEOOXOMMMOCTH HCTIOJHUTENTh 00s3aH O00CCTICUUTh OKa3aHWE TMOTPEOUTENIO TEepPBOM
TTOMOIIIH.

I'JIABA 6
MOPSIIOK IPUEMKH OKA3SAHHOM BBITOBOM YCJIYTH

33. [lorpeOutens 00s3aH € yyacTHEM UCIOJHUTENS OCYIIECTBUTh NPUEMKY OKa3aHHOU
OBITOBOM yCIyTH (fajiee — MpueMKa).

34. TlotpebuTens, 0OHAPYKUBIIUKA MPU MPUEMKE HEIOCTATKU OKa3aHHOW OBITOBOM YCIIYTH,
00s13aH HEe3aMeNTUTEIBHO 3asBUTh 00 ATOM HCIIOTHUTEIIO.

Henocratku okazanHON OBITOBOH yCIIyT OTpaXkatoTcsl B JOKYMEHTE, TIOJTBEPKIAI0IIEM 3aKas,
WM UHOM JOKYMEHTE, yIOCTOBEPSIOIEM IIPUEMKY, C YKa3aHUEM JAThl IPUEMKH, YIOCTOBEPSIOTCS
MOJIMUCSIMU UCTIOJTHUTEIIS M TIOTPEOUTEIS.

35. Ilpu npenbsBIeHUH MOTPEOUTENEM TpeOOBAaHUM, CBSA3aHHBIX C HEJIOCTATKAMU OKa3aHHOMN
OBITOBOM YCITyTH, HCIIOJIHUTEIh JOJDKEH MMPOBECTH MPOBEPKY KAauecTBa OKa3aHHOW OBITOBOH yCIIyTH
U (MJIH) DKCIIEPTH3Y OKa3aHHOW OBITOBOM YCIIYTH, €CIIM 3TO BO3MOXKHO T10 XapaKTepy TaKoW yCIyTH,
B COOTBETCTBHUU C 3aKOHOJATEIILCTBOM O 3alIUTE MPaB MOTPEOUTENCH.

36. B cnydae, ecnu Ha OKa3aHHYIO OBITOBYIO YCIYTy YCTAHOBJIEH TapaHTHMHBIA CpOK,
UCIIOJIHUTEIb 0053aH BBIIATh MOTPEOUTEIIO rapaHTUUHBIN TaJIOH, B KOTOPOM JIOJIKHBI ObITh YKa3aHbI
JaTa MPUEMKH | NPOJOJDKUTEILHOCTh TapaHTUMHOTO CpoKa. [apaHTUIHBIM CpPOK HayMHAET
UCYMCIATHCSA C JaThl MPHEMKH 3aka3a mnoTpebuteneM. B ciayuae 0e3B03ME3THOrO ycTpaHEHHs
HEJOCTAaTKOB OKa3aHHOW YCIYrHM TapaHTUHHBIM CpPOK Ha TaKyl0 YCIYTy IMpOJJIeBaeTcs Ha Mepuo,
B TEUEHHE KOTOPOTO YCTPAHSUIMCH BBISBICHHBIE HEJOCTATKU. YKa3aHHBIA MEPHOJ HCUUCISIETCS
CO IHS TpedbsiBICHUs MoTpeduTerneM TpeOoBaHUS O OE3BO3ME3THOM YCTPAHEHHUH HEIOCTAaTKOB
710 THSI OKOHYaHMsI YCTPaHEHUs HEJOCTaTKOB.

Jlonyckaercst opopMIIEeHHE TapaHTUIHHBIX 0053aTEIBCTB IyTeM OTMETKU FapaHTHIHOTO CpoKa
B JJOKYMEHTE, IOATBEPKAAIOIIEM 3aKa3.

37. UcnonHuUTENb HECET OTBETCTBEHHOCTh 3a HEJOCTATKM OKa3aHHOH OBITOBOW yCHyTH,
Ha KOTOPYIO YCTaHOBJICH FapaHTUIHBIN CPOK, €CIIU HE JOKAXKET, YTO OHU BO3HUKIIU I10CJIEC IPUEMKHU
BCJICJICTBHE HapyIICHHUs MOTPEOUTENIEM MPaBUII UCIOJIb30BAHUS PE3yJIbTATOB OBITOBOM YCIyTH,
JNEUCTBUN TPETHUX JIUL UIU HENPEOJOJIMMON CUJIBL.



38. UcnotauTens 00s3aH  COOOUIUTH IMOTPEOUTENI0O CBEJACHUS O MpaBUjIaX | YCIOBHUAX
3¢ PeKTUBHOTO W OE30MaCHOTO MCIOJIL30BaHUS pe3ybTaTa OKa3aHHOW OBITOBOM YCIIYyI'M W WHBIE
CBEICHUS, KOTOPBIE B COOTBETCTBUU C 3aKOHOJATEIBCTBOM, B TOM YHCIE O0S3aTEIbHBIMU
IUISL COONMIOJICHUST ~ TEXHHYECKUMH ~ HOPMATUBHBIMH ~ TPAaBOBBIMH  aKTaMH,  O0s3aTelbHBI
IUTSL TIPEAOCTABIICHHSI TOTPEOUTEITIO.

39. Ecniu moTpebuTens YKIOHSETCS OT NPUEMKH H3JEIHs, HWCIOJHUTENb BIOpaBe IOCIE
NUCBMEHHOTO TPEIYNpPEXJICHUS MNOTPEOUTENnss O HEOOXOAMMOCTH OCYIIECTBICHHS MPUEMKH
(KOTOpOE MOATBEPIKIACTCS TIOUYTOBBIM YBEIOMJICHHEM) MO MCTEYCHUH JBYX MECSIIEB CO JHS TAaKOTO
NPeAyNPEeKACHUS NPUHATH MEPhl 10 pealii3aliy W3NS ¥ JPYyTHe MEpbl B COOTBETCTBUH
C 3aKOHOATEeIbHBIMH aKTaMHU.

IIpy HEBO3MOKHOCTH pealM3alUy U3JEIUs B TCUEHUE LIECTH MECALEB UCIIOJIHUTENb BIIPaBe
mocjae  MHCbMEHHOI'O  MPENyNpekXIeHHUs  IMOTpeOUTeNst  HCIOJb30BaTh  TaKoe  H3JEeNHe
B IIPEAIIPUHUMATENBCKON IEATEIBHOCTU 110 CBOEMY YCMOTPEHMIO, CIATh U3JEIUe HA YTUIU3ALUI0
(371eKTpOOBITOBBIE TOBApHl), B TOM YHCJIE NPU HAIWYUM Y U3ICTUS 3HAYUTENBHBIX JE(PEKTOB
Y TIOBPEXKACHUN BCIEACTBUE €r0 JIUTEIHHOIO CpPOKa HKCIUIyaTallud IMOTpeOuTeNIeM, a MU3ZIenus,
HE MOAJIeKAIINEe YTHIN3alUH (IIBEHHBIE M TPUKOTAKHBIEC U3AETH, 00yBb, U3ETHUS KOXKIalaHTepeH,
KOBPOBBIE U3/IENUS), — YHUUTOXKUTB 10 aKTy YHUUITOXKEHUS.

I')IABA 7
OCOBEHHOCTH OKA3AHMUS BBITOBBIX YCJIVYT 11O ITIPOKATY

40. ITpu odopmiieHnn 3aKkas3a Ha OKa3aHue OBITOBOM YCIYTH MO MPOKATy MCIIOTHUTEh BIIPaBe
MIPH TIPEIOCTABJICHUH TIpeIMETa MPOKaTa CTOMMOCTBIO cBhime 30 0a30BBIX BEIMYHMH MOTPeOOBATH
OT IOTPEOUTENS] TPEABSBICHUS IOKYMEHTa, YIOCTOBEPSIOIIErO JIMYHOCTh TOTPEOHTENs, WIH
CBHJICTEIILCTBA O PETUCTPAIIMH XOIaTaCTBa O MPEIOCTABICHUHN CTaTyca OSKEHIIa, TOTIOTHUTEIIEHON
3anmThl Wik yoexwuma B PecnyOimke bemapych nmb0 CBUAETENBCTBA O MPEIOCTABICHHU
JOTOJTHUTEIbHON  3amuThl B PecmyOnmuke bBemapych (B ciiydae  OTCYTCTBHSL  JIOKYMEHTA,
YIOCTOBEPSIONIETO  JINYHOCTh), WM JOKYMEHTa, VYJOCTOBEPSIONIET0 JIMYHOCTh W CTaTyC
BOCHHOCITY’KAIIlEro, CIPaBKK O 3apa0OTHOM IUiaTte, CTHIEHAWM WIM HWHBIX JIOXOJaX JTOTrO
noTpeOuTeNs 3a TPH MOCIEIHUX MECSIIA.

HcnonauTens Taxke 00s3aH MOTpeOOBaTh OT moTpeburens B Bo3pacte ot 14 mo 18 mer
MpPeIbsABICHUS MHCbMEHHOTO COTJIacUsl OIHOTO U3 pojauTeneld (yChIHOBUTENEH, MOmeyuTesneit)
Ha oopmileHHe 3aKka3a Ha OKa3aHWe OBITOBOW  yCIyrd IO MPOKaTy, WJIA  COrJacus
Ha TPEOCTaBJICHUE JIEHEKHBIX CPEACTB JUJIS ONpENeIeHHON LeNH, WM COrjlachsi Ha CBOOOJHOE
pacrnopspKeHHe JEHEeKHBIMH CPEACTBAMM, YIOCTOBEPEHHBIX B YCTAHOBJIEHHOM TMOPSIKE OIHUM
13 CIIETYIONTUX CIIOCOOOB:

HOTAPUYCOM WJIM JPYTHM JIOJDKHOCTHBIM JIMIIOM, WMEIOIIUM TIPaBO COBEpINATh TaKoe
HOTapHaJIbHOE JCHCTBUE;

aIMUHUCTpAIMEN 10 MecTy paboThl (y4eObl) TaKOTO MOTPEOUTENsI, poauTess (YChIHOBUTEIS,
MIOTICUUTENS);

OpraHu3amyeil,  OCYIIECTBIAIOMEH  OKCIUTyaTallui0  KWIMIMHOTO  ¢GoHAa | (WIH)
MPEOCTABIISIONICH KUITHITHO-KOMMYHAJIBHBIE YCIIYTH, TI0 MECTY JKUTEIILCTBA TAKOTO TOTPEOUTEI,
poautens (yCHIHOBUTEIS, TOTICUUTEIA).

41. TIpenMeTsl MPOKaTa MOTYT BBIAABATHCS MOTPEOUTEISIM IO/ IIOPYUUTENIBCTBO U (MIIN) 3aJ710T
B YCTAQHOBJICHHOM HCITOJTHUTENIEM TIOPSIKE B COOTBETCTBHM C TPEOOBAHHMSIMM 3aKOHOJATEIHCTBA.



B kauecTBe 3amora He MOXKET OBITb HCIHOJB30BaH JOKYMEHT, YJIOCTOBEPSIONIMI JHMYHOCTD
MOTpeOUTENs, CBUACTEILCTBO O PETHCTPAllMU XOAaTalCTBa O MPEAOCTaBICHUM cTaTyca OexkeHIIa,
JOTIONIHUTENBHOM  3amuThl  wnM  yoexuma B Peciybnuke — bemapych,  CBUAETEIHCTBO
0 MPEOCTABICHUH JIOTIOJIHUTEIILHON 3amuThl B PecriyOnuke benapyce.

42. Opexpaa, mocTenbHOE Oelbe B KadecTBE MpeAMeTa IMpoKaTa JOJDKHBI BBIIABATHCS
MOTPEOUTEIIO B YUCTOM BUje. McmonHuTens 00s3aH MpeABapUTEIHHO MPOU3BECTH UX XUMHUECKYIO
YUCTKY (CTHPKY).

43. B gnokyMmMeHTe, NOATBEPXKIAIOIIEM 3aKa3, IIOMHMO CBEICHHUH, NPEayCMOTPEHHBIX
B nyHkTe 11 Hactosmmx IlpaBun, nomkHa OBITH yKa3zaHa HWHGOpPMAIMS O HAIWYMM IUIOMO
Ha MpeaMeTe MpoKaTa, MoJIekKalleM OIIoMOUpOBKe.

44, UctionHuTeNb 00513aH O3HAKOMUTH MOTPEOUTENS TOJ MOAMKUCH C YCIOBUSIMH TIPOKATa,
OTBETCTBEHHOCTHIO 3a MOJHYIO WJIM YacTUYHYIO yTpaTy, MOBpEXKIEHHE, HEBO3BpAT IpeaAMeTa
MPOKaTa, BO3BPAT €ro ¢ HapyIeHHOH TIOMO0i1 JIM0O HE B YCTAaHOBJICHHBIN CPOK.

45. VcnonHuTtenb 005f3aH NMPOBEPUTH B MPUCYTCTBUH MOTPEOUTENS MCIPABHOCTH INpenMeTa
MpOKaTa, O3HAKOMHUTH MOTPEOMTENs MOJ MOANUCH C MPaBWIAMHU SKCIUTyaTallud W COACPKAHUS
npeaMeTa MpoKaTa WK BeIJATh UX MOTPEOUTEII0 BMECTE C MPEIMETOM MPOKATa.

46. Omiara 1o 10roBopy Impokara BHOCHUTCS MOTpeduTeneM npu opopMIICHUH 3aKa3a 3a BECh
NepuoJl MpokKaTa. 3a MpOoKaT MPEeIMETOB, BBIJABAEMBIX Ha CPOK Oojiee Mecsla, I10 JKEITaHUI0
noTpeOuTENs IIaTa MOXKET BHOCHTHCS IOMECAYHO: 32 TIEPBBI MecsI] — TpU 0POPMIICHHIH 3aKa3a, a 3a
MOCTIeTYIOIIME MECSIIBI — HE TIO3/IHEee MATH KaJCHAAPHBIX JHEH C 1aThl HACTYIUICHUS OYepeIHOTrO
CpOKa IjIaTexa.

47. VicnonHuTens BIpaBe MPENOCTaBIATh CKUAKH C YCTAaHOBJIEHHBIX Tapu(oB Ha mpokar
OTJIENIbHBIX NPEAMETOB IIPOKaTa.

Pa3meps! 1 nepuobl A€HCTBUSA CKUAOK, NIEPEUEHb NPEAMETOB MIPOKaTa, Ha IPOKAT KOTOPHIX
YCTAHOBJICHBI CKUJIKH, Pa3MEIIAlOTCsl MCIOJHUTEIeM B yI0oOHOM [uis 0003peHust moTpeduTeneM
MecTe.

48. JloctaBka nmpeaMeTa mpokata moTpeOUTENI0 U 00paTHO MPOU3BOIUTCS MMOTPeOUTEIEM, €CITH
WHOE HE IPEyCMOTPEHO T0TOBOPOM MPOKATa.

49. TToTpeOutens 00s3aH TOJB30BATHCS MPEIMETOM IpPOKaTa B COOTBETCTBUHU C MPaBUIIAMHU
AKCILTyaTallui U COJCPKAHUS IPEIMETa TIPOKAaTa.

[TorpeOuTens HeE BIpaBe CaMOCTOSTENBHO MPOU3BOAUTH PEMOHT IpeaMeTa IpoKara,
repeaaBaTh IpeaIMeT POKAaTa B II0JIb30BAHUE IPYTUM JIMLAM, €CIIM HHOE HE NIPELYyCMOTPEHO B YaCTH
TpETbEl HACTOALIETO IIyHKTA.

[ToTpebuTtens B T€YEHHE BCETO CpOKa JIEHCTBUS JOTOBOpa IMpoKaTa 00s3aH MOAJIEPKUBATH
HaJJIexallee COCTOsIHIE MpeAMeTa IpoKara.

50. [Ipu oOHapyeHUU HE OTOBOPEHHBIX HCIOJIHMUTEIEM HEJIOCTATKOB B IMpPEAMETe MpoKaTa
noTpeOuTens 00s3aH He3aMeUIUTENBHO MTPOMH(POPMUPOBATH 00 ITOM HcTONHUTENS. VcnonHuTenb
o0s3aH B TeueHue 10 mHel co aHS oOpamieHus: MOTpeOuTeNs, €CIM HWHOW CPOK HE YCTaHOBJICH
JOTOBOPOM TIpOKaTa, OE3BO3ME3AHO YCTPAHUTHh HEAOCTATKH JMOO 3aMEHHTh HpPEAMET IpoKaTa
Ha aHAJIOTMYHBIA Oe3 HemocraTkoB. JlocTaBka IpeaMera MpoKara Ui pEMOHTA WIJIM 3aMEHBI
¥ BO3BPAT €r0 MOTPEOUTEIIO MPOU3BOATCS 32 CYET HCIOTHUTEIIS.

OmuaTa 1Mo OrOBOPY MpOKaTa HE B3UMAETCS 3a MEpPHOJ], B TEUEHUE KOTOPOTO MOTPEOUTEINh
HE MOT' TIOJIb30BAaThCs NPEAMETOM IIPOKaTa, a eciidM MOTpPeOUTeNnb YKE€ BHEC apeHIHYIO IUIaTy
0 JIOTOBOpPY TpOKaTa, OH BIIpaBe MOTPeOOBAaTh OT MCIOJHHUTENS COPa3MEPHOIO YMEHBUICHHUS



apeHJHOW TIaThl 1O AOTOBOPY MpoKaTa WJIM MNPOJAJIEHHUS CpOoKa MpoKaTa Ha COOTBETCTBYIOIIEE
KOJMYECTBO JHEW 0e3 JOoriaThl MPH YCIOBHH, YTO HEJOCTATKU HE BBHI3BAHBI HApYIICHHUEM IPaBUII
SKCIUTyaTalluu U COAepKaHUsI IpeAMETa IpoKara.

51. [lorpeOuTens BIpaBe BO3BPaTUTh MpEeIMET IpoKarta JO0CpouHo. B atom ciyuae
UCTIOJHUTENb TPOM3BOIUT TMEpepacyeT CyMMBbl OIUIaThl IO JOrOBOpPY HpoKaTa o Tapudawm,
JICiCTBOBABIIUM Ha JaTy 3aKJIIOUEHHs] JOTOBOpa MpoKaTa, MCXO0ls M3 (PaKTHUYECKOTO BPEMEHU
BIIAJICHUS U NIOJIb30BAaHUS IPEIMETOM ITPOKATA.

52. Ucnonautens BripaBe TpeOOBATH JOCPOYHOTO BO3BpaTa MpeAMETa IpoKarta B ciiydyae, eciid
oTpeOUTEINh MOJIB3YETCs IPEMETOM IPOKATa HE B COOTBETCTBUH C €r0 Ha3HAYCHHEM, CYIIIECTBEHHO
yXyJALIaeT COCTOSHUE IMpeIMeTa MpoKaTa WM HE BHOCHT Oojiee ABYX pa3 MOAPsI IO UCTCUCHHUH
YCTaHOBJIEHHOT'O CpPOKa IJIaTe’Ka apeHHYIO IJIaTy [0 JOrOBOpY MpoKaTa.

HcnonuuTens BhpaBe TpeOOBaTh ITOCPOYHOTO BO3BpaTa MpeaMeTa MpoKaTa TOJIbKO IOCIe
HaIpaBlIEeHUsl MOTPEOUTENI0 MUCHbMEHHOIO MPEAYNpPekACHHUs] O HEOOXOIUMOCTH BBIMIOJIHEHUS UM
00s13aTenbCTBA M0 YIUIaTe apeHAHON IUIaThl MO AOTOBOPY MpOKaTa MM UCIOJIb30BaHUS MpEeAMETa
MpOKaTa B COOTBETCTBUU C €0 Ha3HAYCHUEM.

53. [Ipu mpoaseHHM CpoKa MpoKaTa HJIM HECBOCBPEMEHHOM BO3BpaTe IpeaMeTa IpoKaTa
3a MPOJICHHOE WJIM IPOCPOUYEHHOE BpeMs B3MMaeTcs IjlaTra Mo Tapudy, yCTaHOBICHHOMY Ha JCHb
MIPOJUIEHUS CpPOKa IMpokata (B cilydae ero MmpoJUIeHHs) WM BO3BpaTa MpeaMeTa Mmpokara (B ciydae
HECBOEBPEMEHHOT'0 BO3BparTa MpeaMeTa MpoKaTa).

54. IIpu HECBOEBPEMEHHOM BO3BpATe MIPEIMETa IPOKATa UM HEBHECEHUH B CPOK OUEPEIHOTO
IUIaTe)Xa MOoTpeOUTENb YIUIAYMBACT MCTIOTHUTEIIO TIOMUMO TIIATHI 32 MPOKAT HEYCTOWKY 3a KaK bl
J€Hb TPOCPOYKM B pa3Mepe OJHOr0 MPOLEHTa OT apeHAHOM IUIaThl 110 AOTOBOPY IIpOKaTta
3a IPOCPOUYEHHOE BPEMSI, €CIIM MHOE HE NMPEAYCMOTPEHO JOTOBOPOM.

Heycrolika He B3MMaeTcs 3a MEPHO, KOT/Ia HCIOJHHUTEIh HE padoTan, a TakkKe B CIydasx,
KOTJIa IIOTPEOHTENh JOKYMEHTAIBHO TIOATBEPAUT HEBOZMOXKHOCTh BO3BpAaTa MpeMeTa MpoKarTa Win
BHECCHHSI OYEPEIHOTO IUIaTeXa 3a MPOKAT MO YBAKUTEIHHOU NMpUYMHE. B MHBIX cirydasx Bompoc
00 0CBOOOXKIEHUHN TTOTPEOUTENS OT YIJIAThl HEYCTOMKHU PEIIaeT UCTIOTHUTEIb.

55. [Ipenmer mpokaTa BO3BpAIAETCS MOTPEOUTENIEM B TOM COCTOSHUM, B KOTOPOM OH OBLI
MOJTy4YeH, C YY€TOM €CTECTBEHHOTO M3HOCA.

IIpoBepka mMCIpaBHOCTM BO3BPAIAEMOIo IpeaMeTa MpPOKaTa MPOU3BOAUTCS B IPUCYTCTBUU
norpebutenss. O Bo3BpaTe IpenMeTa MIpoKaTa MPOU3BOAUTCS  OTMETKAa B JIOKYMEHTE,
IIOATBEP>KIAIOIIEM 3aKa3.

56. Ecnmm 1o OKOHYaHWW CpOKa OKa3aHWs OBITOBOM YCIyTH TIO MPOKATy MOTPeOUTETh
OTKAa3bIBACTCS BO3BPATUTH IPEAMET IMPOKATa U HE COOOIIACT O MPUIMHAX HEBO3BpATA UCTIOITHUTEIIO,
C MOTPEOUTEIIST B3BICKUBAIOTCS:

CTOUMOCTD MPCAMCETA IMPOKaTa 110 LCHEC, CyH_[eCTBYIOH_[eﬁ Ha AC€Hb B3bICKAHHWS HAa aHAJIOTUYHBIC
TOBApbLl B pO3HHqHOI>'I TOProBJIC, C Yy4CTOM YCTAHOBJICHHOI'O HCIIOJHUTCIICM HM3HOCA IPEAMCTA
MpOKaTa,

oruiaTa 1o JOTOBOPY MpOKaTa 3a MPOCPOYEHHOE BpEMs MOJIb30BAHUS IPEIMETOM MpOKaTa
o Tapudy, IeHCTBYIONIEMY Ha JCHb B3bICKAHUS;

HEYCTOMKa 3a KaXK[Iblii IeHb MPOCPOUYKHU B pa3Mepe OJHOIO MPOLIEHTA OT OILUIATHI IO JJOTOBOPY
MIpOKara, €Clii HHOE He MPETYyCMOTPEHO 10TOBOPOM.



57.B cnydae TONHOW yTpaThl TpeIMeTa IpoKaTa JHOO0 TPHUBEIACHUS €ro B MOJTHYIO
HETPUTOIHOCTD B pE3yJIbTaTe HAPYIICHHUS MPABUII KCILTYaTaIlMX B COJIEPYKAHHS TIOTPEOUTEIh HECET
OTBETCTBEHHOCTH KaK 32 HEBO3BpAT IMpeIMeTa MpOKaTa.

58. B ciryuae yacTu4HOI yTpathl (MOBPEXKACHHUS ) TPEAMETa MPOKaTa B pe3yibTaTe HapyLUIeHUs
MPaBUJI IKCIUTyaTaIllMM W COJCPXKaHUS TOTPEOUTENb JTOKEH TOYKOMILIEKTOBATh (BOCCTAHOBUTD)
IpeaMeT Ipokara. Eciau 10yKoMIIEKTOBaHUE (BOCCTAaHOBJIEHHUE) MIPEAMETa IPOKaTa HEBO3MOKHO,
NOTPeOUTENh HECET OTBETCTBEHHOCTH 3@ YaCTUUYHYIO yTpary (IIOBPEXICHHE) peAMEeTa IPoKaTa Kak
3a HEBO3BPAT €TO.

JlocTaBka TmpenMeTa TIpokaTta K MECTy TIpPOBEJCHHMS pEMOHTa U O0paTHO B Cilyyae,
OIpEeJICJIEHHOM B YacCTH MEPBOM HACTOAIIETO ITyHKTA, IPOU3BOIUTCS 33 CUET MOTPEOUTEIIS.

59. Ilpn HapymieHuH TIJIOMOBI Ha MpeIMeTe IIpoKaTa MCIOJHUTENh BIpPaBe HAa3HAYUTH
MIPOBEJICHUE SKCIIEPTU3HI TSI TPOBEPKH KauecTBa MPEMETa MPOKaTa 3a CUeT MOTPEOUTEIS.

60. 3aka3 Ha oka3aHHe OBITOBOW YCIIYTH IO MPOKaTy opopMIIsieTcs Ha CPOK He Oojiee 0THOTO
rozaa. Ilpu oopmieHnn Takoro 3akaza UCIIOJIHUTENb 0053aH MPEAYCMOTPETh, YTOOBI IeHb BO3BpaTa
npeaMeTa MpoKaTa MPUXOIUIICS Ha pabOUHii IeHb.

61. [Ipy monap30BaHWM MPEIMETOM IMPOKATa OJHUM IMOTPEOUTENIeM B TeueHue 12 mecsieB
WCTIOJIHUTEIb BIIPAaBE NPUHSATH PEIICHHE O MPOJaXKe MOTPEOUTEINIO MTpeIMeTa poKaTa.

I'/IABA 8
OCOBEHHOCTH OKA3AHMSA BBITOBBIX YCJIYT 10 APEHAE MEXAHUYECKHUX
TPAHCIIOPTHBIX CPEJICTB

62. [Ipu odopmieHnH 3aka3a Ha OKa3aHUE OBITOBOM YCIYyTH IO apeH/Je MEXaHHMYECKUX
TPAHCHOPTHBIX CPEJCTB HCIOJHUTENb BIpaBe MOTPeOOBaTh OT MOTPEOUTENS MPEIbSIBICHUS
JOKYMEHTa, YJOCTOBEPSIOLIET0 JIMYHOCTh MOTPEOUTENsl, WIM CBHUAETENBCTBA O PETHUCTPAIMU
XOJaTalCTBa O MPEAOCTABICHUH CTaTyca OEXKEeHIa, JOMOJHUTENBbHOM 3aIluThl WM yOexuiia
B PecyOnuke benmapych 1100 CBUAETENBCTBA O MPENOCTABICHUU JIOTIOJHUTENBHONW 3aIIUTHI
B PecyOnuke benapych (B ciiydae OTCYTCTBHS JOKYMEHTA, YAOCTOBEPSIOLIETO JUYHOCTH), WU
JOKYMEHTa, yJIOCTOBEPSIOUIET0 JIMYHOCTh M CTAaTyC BOECHHOCIYJKAILlEro, CIPaBKU O 3apabOTHOU
IU1aTe, CTUIEH UM WIM UHBIX JOXO0Jax 3TOr0 MOTpeOUTENs 3a TP MOCIEAHUX MECsIa.

MexaHHuecKoe TPaHCIIOPTHOE CPEJICTBO, HA YIIPABICHUE KOTOPBIM TPeOyeTCs OATBEPKICHUE
IpaBa yIpaBJICHUs, MIPEJOCTABIISCTCS JIMYHO MOTPEOUTENI0 B KAUYECTBE MpEeIMEeTa apeH/Ibl TOIBKO
OpU  TPEIbSBICHUH TOTPEOUTENEM  BOIUTENBCKOTO  YAOCTOBEPEHHUS C COOTBETCTBYIOIIEH
KaTeropuei, moikaTeropuei.

63. [lepenaya MeXaHUYECKOTO TPAHCIIOPTHOTO CPEACTBA MOTPEOUTEIIO 10 JOTOBOPY apeH]IbI
oopmIsieTcss mpueMo-CIaTOYHBIM aKTOM, KOTOPBIN JTOJIKEH COJIEpkKaTh CIEAYIOLNE CBEACHNU:

Mapka, MOJIeJb, FOJl BBIITyCKa, PETUCTPALIMOHHBIN 3HaK, po0er (Ipu HaJIMYuH ), HOMEp Ky30Ba
(xox VIN) MexaHnueckoro TpaHCIOPTHOTO CPEACTBA;

KOMIUIEKTHOCTb, UCIIPABHOCTh MEXAHUYECKOT0 TPAHCIOPTHOI'O CPE/ACTBA, HAJIMUYUE TOILINBA,
pabouuXx M SKCIUTyaTaIIMOHHBIX KHUJIKOCTEH B MEXaHUYECKOM TPAHCIIOPTHOM CPECTBE;

MOJITMCH UCTIOJHUTEIIS U TOTPEOUTES.

[Tpuemo-cnaTouHblii akT OGOpPMIIETCS B ABYX SK3EMIUISPaX, OJUH W3 KOTOPBIX BbIIACTCS
NOTPeOUTENIO, a IPYTrOi OCTACTCS y UCIIOTHUTEIIS.



64. TexHUYeCKOE COCTOSIHHE IMPEIOCTAaBISIEMOr0 MEXaHHYEeCKOTO TPAaHCIOPTHOTO CPEICTBA
JOJKHO COOTBETCTBOBATh TPEOOBAHUSAM OE30MACHOCTH JOPOXKHOTO JIBHIKEHHUS W IKOJOTHYCCKOU
6e3omacHOCTH. VICOMHHUTENb Tak:Ke 00s3aH MepeaaTh MOTPEOMTENI0 BMECTE C IMPEAOCTABIIEMBIM
B apeH/ Iy MEXaHHYECKUM TPAHCIIOPTHBIM CPEJICTBOM JOKYMEHTBHI Ha MEXaHHYCCKOE TPAaHCIIOPTHOE
CpeACTBO (CBUAETENBCTBO O FOCYIaPCTBEHHON PErMCTPALU TPAHCIIOPTHOTO CPEICTBA, pa3pelicHe
Ha JIOMYCK TPAaHCIIOPTHOTO CPEJICTBA K YYACTHIO B JOPOKHOM JBHIKCHHH, JOTOBOP 00S3aTEILHOTO
CTpPaxOBaHUsI IPAXKIAHCKON OTBETCTBEHHOCTH BJIAJIENBLIEB TPAHCIIOPTHBIX CPEICTB, IPYTOM JOTOBOP
CTanOBaHI/I}I HpI/I cro HaIII/I‘-II/II/I), KOTOpBIe B COOTBCTCTBHUHU C 3aKOHOAATCIIBCTBOM JOJI’)KEH UMCTH HpI/I
ce0Oe BOIUTEID.

@dakT BO3Bpara MOTPEOUTENIEM HCIOIHUTEII0 MEXaHMYECKOro TPAaHCHOPTHOTO CpPEICTBa
[0 UCTEYEHUH JOTOBOPa apeHibl IMOATBEPKAACTCA MOIIUCAMHU HCIIOIHUTENST U MOTPeOUTENs
B IIPHEMO-C/IaTOYHOM aKTe.

Bce npereH3umn, Kacaromuecs KOMIUIEKTHOCTH M BHEIIHErO BHJA MEXaHUYECKOTO
TPAHCIOPTHOTO CPEACTBA, MOTPeOUTENb (MCHOJIHUTENb) 00sf3aH TMHCBMEHHO MPEIbsIBUTDH
UCTIOJHUTENIO (MOTPEOUTENI0) HEMOCPEACTBEHHO MPH MOIYYEHUH MEXaHUYECKOTO TPAHCIIOPTHOTO
CpEICTBa.

65. [lorpeOuTens B TEUEHHE BCErO CpPOKa JACUCTBUS JIOTOBOpA apeHIbl MEXaHHYECKOTO
TPAHCIOPTHOTO CpeAcTBa 005f3aH NOJAEPKUBATH HAJJIeKAIEe COCTOSHUE AapEeHIOBAHHOTO
MEXAHUUYECKOT0 TPAHCIIOPTHOTO CPENICTBA.

66. [Ilpy 4YacTUYHOM TOBpPEXKACHUU (BBISBICHUU HEHCIPABHOCTEH, HE SIBISIFOIIMXCS
CJIEJICTBUEM €CTECTBEHHOI'O M3HOCA) B PE3yJIbTaTe HAPYIIEHHsI IPABUJI SKCILTyaTalluu U COJIepKaHus
MEXaHMYECKOTO TPAaHCHOPTHOTO CpEACTBa, MEpPEelaHHOT0 MOTPeOUTENI0 B KAayecTBE IpeaAMETa
apeH[Ipl, C MOTpeOUTeNss B3BICKMBAETCS CTOMMOCTH PEMOHTa MEXaHMYECKOTO TPaHCIOPTHOIO
CpEICTBa C y4E€TOM CTOMMOCTH 3aMEHSEMBIX Y3JI0B, arperaroB M KOMIIOHEHTOB, pacCUMTaHHas
IOpUANYECKUM  JIMIOM  WJIM  WHAWBUAYaJNbHBIM  MPEANpPUHUMATENEM,  OCYLIECTBIISBILINM
COOTBETCTBYIOUIUIA PEMOHT.

67.1lpyu monHOW yTpare MEXaHUYECKOrO0 TPAHCIOPTHOTO CPENICTBA, IEPEIaHHOTO
MOTPEOUTENTI0 B KQUECTBE MpPEAMeTa apeHIIbl, JIMOO TMPUBEACHUU €ro B IOJIHYK HEIPUTOIHOCTD
B pe3y/IbTaTe HAPYIICHUs NPaBUJ SKCIUTyaTallMd W COACPKAHUS C MOTPEOUTENsT B3BICKUBACTCS
CTpaxoBasli CTOMMOCTh MEXaHHYECKOTO TpPAaHCIOPTHOTO CpeACTBa (IEHCTBHUTEIbHAS CTOUMOCTH
MEXaHUYECKOTO TPAHCIIOPTHOTO CPEICTBA B MECTE€ HAXOXICHHUS B JICHb 3aKJIIOUCHHS JIOTOBOPA
CTPaxOBaHUsA).

I''/IABA 9
OCOBEHHOCTHU OKA3AHUSA BBITOBBIX YCJIYT 110 XUMUYECKOM YUCTKE,
OKPACKE ¥ (MJIN) ”THTEHCU®UKAIIUU IIBETA U3IEJIUI

68. I1pu odopmiieHnn 3aka3a Ha OKa3zaHWEe OBITOBOW YCIYTH MO XUMHUYECKON YUCTKE, OKPACKe
U (W) WHTeHCH(HMKAMU [BEeTa W3JENUs B JOKYMEHTE, IOATBEPXKAAMONMEM 3aKa3, IOMHUMO
CBElEHUH, MpenycMOTpeHHbIX B IyHKTe 11 Hacrosmmx IIpaBui, DOMKHBI OBITH yKa3aHbI
KOMIUIEKTHOCTb, LIBET, (YPHHUTYpa, HMEIOLIMECs HEJOCTaTKU U3JeNus, He ynansieMble Mpu
XMMHAYECKON YHCTKE, OKpacKe U (WJIM) HHTCHCU(UKAIIIH 1IBETa, 1e()EKThl, UMEIOIINECS Ha U3/IEIUU
a0 06pa6OTKI/I, JAOMNOJHHUTCIIBHBIC IIJIATHBIC YCJIIYTHU, OKAa3bIBACMBIC C COTJIaCHUs HOTpe6I/ITe.H$I.

69. UcnotauTens 00s3aH MPEIOCTaBUTh TOTPEOUTENIO 110 €ro TpeOOBAaHUIO JOKYMEHT,

Ha OCHOBaHUHM KOTOPOTO WCIIOJIHUTENh ONpEIeNseT MPOIEHT H3HOCA H3JCIHS, TPUHUMAEMOTO
JUTsl OKa3aHus OBITOBOM YCITYTH TIO XUMHUUYECKOW YUCTKE, OKpacke u (MJIM) MHTCHCU(UKAIH IIBETA.



70. UcrioytHUTENb  OTIpeiesiieT BHUA OOpabOTKH W3JENHi B COOTBETCTBHH C CUMBOJIAMH
10 YXOJy Ha MapKUPOBOYHOH JICHTE H3JCIUH, a TAK)Ke HECOOTBETCTBHE CHMBOJIOB, YKa3aHHBIX
Ha MapKHUPOBOYHOM JICHTE, CHMBOJIaM IO YXO/Y, YCTAHOBJICHHBIM I'OCYJIapCTBEHHBIM CTaHIApTOM,
0 4eM 00s13aH PeIypPeIUTh MOTPEOUTENS U TPOU3BECTH COOTBETCTBYIONIYIO OTMETKY B JIOKYMEHTE,
MTOJITBEPIKIAIOIIEM 3aKa3.

B cnydae 4acTMYHOM MapKUPOBKHM WJIM OTCYTCTBHS MAPKMPOBOYHOW JICHTBHI HCIIOJIHUTEIb
BIIpaBe NPHUHATH 3aka3 0e3 TapaHTUM KadyecTBa OKAa3aHHOW OBITOBOM yCIyrH, O YeM o00s3aH
NpeayNpeaIuTh  MOTPEOUTENsT W MPOM3BECTH  COOTBETCTBYIONIYIO  OTMETKY B JIOKYMEHTE,
MOJITBEPKTAIOIIICM 3aKa3.

71. [lorpeOuTens 00s3aH 1O TPEOOBAHUIO UCIIOTHHUTENS CHATH (QYPHHUTYPY, KOTOpas MOXKET
OBITh TIOBPEXKICHA B IPOLIECCE XUMHUYECKON YHMCTKU, OKPACKU M (WIM) MHTCHCU(UKAIMM IIBETa,
NPUILINTD K U3/IEIMI0 ChEMHBIE JETalnd JMOO C corjiacusi WCHOJHHUTENS OIUIATUTh BBIOJIHEHHE
yKa3aHHBIX paboT. B ciryuae HEBO3MOXKHOCTH CHATH QYpHHUTYPY (KecTKash (PUKCaIusl) UCTIOTHUTENb
BIIpaBe MNPHUHATH 3aKa3 0€3 TapaHTUU 3aee COXPAHHOCTh M LEJIOCTHOCTh, O uYeM 00s13aH
OpeaynpeauTb  MOTPeOUTENss U IPOM3BECTH  COOTBETCTBYIOLIYIO  OTMETKY B JIOKYMEHTE,
MOJTBEPXKIAIOUIEM 3aKa3, IMPH OSTOM HCIOJHUTENb JOJDKEH MPHHATH HEOOXOTUMBIE MEphl
10 COXPAHEHHIO [EIOCTHOCTH (QYPHUTYPHL.

72.1lpu monmyyeHHM U3JENUS U3 XUMHUYECKOM YUCTKH, TOCIe OKpacku U (WIIH)
MHTCHCU(UKAIIMKM L[BETa MOTPEOUTENb 0053aH MPOBEPUTH IO MECTY BBLIAYM H3JIENHS KAaueCTBO
XMMHAYECKOH YUCTKH, MOCJIE OKPAacKW M (WIM) WHTEHCU(UKAIIMM LBETa — COXPAHHOCTb MCXOJHOU
(b opMBI, IETOCTHOCTH, pa3Mep, LIBET, PUCYHOK, PeITbePHOCTh U3/ICITHS.

I'JIABA 10
OCOBEHHOCTH OKA3AHMUSA BBITOBBIX YCJIYT B OBJIACTHU ITPOU3BOJCTBA
KOXAHOU OJAEXKJbI, IPEIMETOB 1 AKCECCYAPOB OJIEXIbI 13 MEXOBBIX
IMKYPOK, KOXKHW IYBJEHOW WJIH BBIJEJAHHOM, IKYPOK MEXOBBIX
BBIIEJTAHHBIX U OKPAIIEHHBIX

73. IIpu opopmiieHnn 3aKaza Ha oka3aHue OBITOBOH yCIyTH B 00J1aCTH MTPOU3BOICTBA KOXKaHOU
OJICK/IbI, TPEAMETOB U aKCECCyapoB OJESKIBl M3 MEXOBBIX MIKYPOK, KOXH TyOJNCHOM win
BBIJICIAHHOW, IIKYPOK MEXOBBIX BBIJICNAHHBIX U OKPALICHHBIX NONy()aOpuKaTsl U IIKYpKH,
IpeACTaBIsieMble MOTPEOUTENEM, IODKHBI OBITh IOMEYEHBI UM B MPHCYTCTBHHM HCHOJTHUTEI
MOJIMCHIO Ha I3HAHOYHOM CTOPOHE MeXa.

74. Ilpu cnaue Ha BBIAETKY ITYIIHOTO M MEXOBOTO CBHIPBS, IIyOHOW OBYMHBI OHH HE JOJKHBI
HMMETH CIIEZI0B KPOBH, I'PSI3H HA BOJIOCSHOM IIOKPOBE, IIPUPE3U KUPA HA KOKE.

I'JIABA 11
OCOBEHHOCTH OKA3AHMUS BBITOBBIX YCJIYT B OBJIACTHU ITPOU3BOJCTBA
FOBEJIMPHBIX U3JIEJUA U AHAJIOTMYHOM MPOAYKIUH, IO PEMOHTY
FOBEJIMPHBIX U3EJUIA

75. Ilpu opopmieHnu 3aka3a Ha OKa3aHWE OBITOBOM YCIYTH TIO PEMOHTY WJIM U3TOTOBIICHHUIO
IOBEJIUPHBIX ~ W3JIEAMM U3 JParolleHHbIX METAUIOB U JIParolleHHbIX KaMHEW B JIOKyMEHTE,
MOJTBEPIKIAIOIIEM 3aKa3, IOMUMO CBEAEHUM, MPEeAYyCMOTpEeHHBIX B IyHKTE 11 HacTosmux [IpaBun,
JOJKHBI OBITh yKa3aHbl HAUMEHOBAaHUE, Macca U Mpoba AparoneHHOro MeTaiia, pa3Mephl, LBET
1 (opmMa JParolleHHOrO0 KaMHS, HWMEIOIINECS HEIOCTaTKH AParoleHHOro MeTaia | (WiIn)



JParolieHHOTO KaMHs, pa3Mep IIWHKW (U1 KOJIell), HOPMATHUBHBIE IOTEpU IPH PEMOHTE,
HOPMAaTHUBHBIN pacXoj JparolleHHbIX METAIIJIOB.

ITpu odopmiennu 3aka3a Ha OKazaHUE OBITOBOI YCIYT'H HO PEMOHTY IOBEIHPHOTO HM3IEIIHS
C 3aKPEIUICHHBIMU KaMHSIMHU, KOTOpBIE HE TpeOyeTcs: U3BJIEKATh B X0/ OKa3aHHs OBITOBOM yCIyTH,
B JIOKYMEHTE, ITOATBEPKIAIOIIEM 3aKa3, BMECTO MAacCChl IParolieHHOr0 MeTajula yKa3bIBaeTCs Macca
IOBEJIMPHOIO U3JEIIUs C KAMHSIMU.

76. B3BemnBaHue I0BETUPHBIX U3IEINHN U3 30J10Ta, TUNIATHHBI (METAJUIOB IUIATUHOBOM IPYTIIIbI)
u cepeOpa, a TakKe JAParoleHHBIX KaMHEeW [OJDKHO TPOM3BOIMTHCA Ha Becax CIEIHaTbHOrO
U BBICOKOT'O KJIACCOB TOYHOCTH.

Macca [OBEIUPHBIX HW3ACTUNA W3 30JI0Ta U IJIATHHBI (METAIJIOB TIJIATUHOBOW TPYIIIIBI)
B 3aBUCUMOCTH OT B3BEIIMBAaeMOl Macchl B nquanazoHe ot 0 go 1 Kuijorpamma ompeaensieTcs
C MpeeIaMu IOy cKaeMoi morperHocTy Becos +/—0,01 rpamma, u3 cepedbpa — +/-0,1 rpamma.

Macca JgparouleHHbIX KaMHEW B 3aBUCMMOCTH OT B3BELIMBAEMOM MAcChl B JUANAa30HE
or 0 1o 1000 xkapaT ompenenseTcs Ha Becax C IpeleiaMu JOMYCKaeMOW MOTpemHocTH +/—
0,01 kapara.

77. Ilpy M3roTOBIICHUH FOBEIUPHOTO HM3CIHS M3 MAaTEPHAIOB, MEpPeAaHHBIX MOTpeOUTeeEM,
UCTIOJHUTENb 00s3aH /10 0OpPMIICHHS 3aKa3a Ha OKa3aHHWe OBITOBOM YCIYT'H IO M3TOTOBJICHHUIO
IOBEJIMPHOTO U3JIENUsl MPEeNyNpeanTh MOTPEOUTENs O HEAOCTATOYHOM KOJIMYECTBE IMEpPEIaHHOrO
noTpeOuTeNeM JIparolleHHOro MeTajula WM BO3MOXKHOM ero ocratke. [Ipu odopmieHnu panHOTro
3aKa3a UCIOJHUTENIb 00s3aH YyKa3aTh B JJOKYMEHTE, IIOATBEPXKIAIONIEM 3aKa3, IpUMEpHOE
KOJINYECTBO IPAroleHHOro MeTaa, MoIeXkalero 100aBiIeHNI0 NOTPeOUTEIEeM.

HcnonauTens 00s13aH BEPHYTHh MOTPEOUTETI0 BMECTE C IOBEIUPHBIM H3JIETUEM OCTaTOK
JParoIleHHOTO MeTa/ula TakOW jKe TpoObl, KaK U IOBEIMPHOE W3JeNne, B BHJE IUIACTUHBI
¢ 00s3aTeNIbHBIM HaHECEHUEM OTTHCKA HMEHHHKA MCITOJTHUTEIIA.

VcnonHuTtens BOpaBe C COMVIACHSl MOTPEOUTENsE OCTaBUTh Yy ceOs HEUCIOIb30BaHHBIH
JparoleHHbIi Metamn Maccoit He 6onee 0,3 rpamma. IIpu 3ToM HcnonHUTENs 0053aH BBIIUIATUTD
HOTpGGI/ITe.HIO CTOUMOCTD OCTABIICTOCA Y UCIIOJIHUTCIIAA HCUCITIOJIB30BAHHOT'O APAarouCHHOro Merajijia
10 pacUeTHOM II€HE, YCTAHOBJICHHON B COOTBETCTBHUU C 3aKOHOAATEIILCTBOM Ha MEPBBIA pabodmit
JIeHb MEeCA11a, B KOTOPBIN I0BETMPHOE U3/IENINE BbIIaeTCsl MOTPEOUTENIO.

78. VI3roToBIIeHHOE IOBEJIIMPHOE H3JIENKE JIOJDKHO TIPOWTH ONpoOOBaHHME U KIEHMEHHE
B ['ocyaapcTBeHHOM WHCHEKIMM MPOOMPHOrO HAaI30pa TJABHOTO YIPaBICHHUS JParoleHHBIX
METAJUIOB U JIParoleHHbIX KaMHedl MunuctepctBa ¢uHancoB. Ilpu odopmiiennn 3akasa
UCTIOJHUTENb 00s3aH yKa3aTh B JJOKYMEHTE, TIOATBEPXKIAIOMIEM 3aKa3, CTOUMOCTh pPadoT
10 OTNPOOOBAHMUIO U KJIIEHMEHUIO IOBETTUPHOTO U3ICITHSI.

79. CpouHast yciyra IIO pEMOHTY IOBEIMPHBIX M3J€IMH, OKa3blBaeMas B IIPUCYTCTBUHU
NOTPeOUTENs, PETUCTPUPYETCS MCIIOJHUTEIEM B HAKOIUTEIBHOW BEIOMOCTH, B KOTOPOH IOJKHBI
OBITh YKa3aHbl HAUMEHOBAHUE U CTOMMOCTb OKa3bIBa€MOM OBITOBOH yCIIyI'M, HAUMEHOBaHUE, Macca
1 po0a JIparoleHHOro Merauia (JInbo I0BEIUPHOTO U3/IEIHS C 3aKPEIUICHHBIMU KaMHSIMH, KOTOpbIE
He TpeOyeTcst U3BJIEKATh B XO/I€ OKa3aHUs ObITOBOW YCIIyTH), pa3Mephl, IBET U OpMa AParoleHHOro
KaMH$, UMEIOIMECS] HEJOCTATKU APArolleHHOTr0 MeTajaa M (WIM) APAroleHHOTo KaMHs, pa3Mmep
IIMHKY (U1 KOJIEl), HOPMATUBHbBIE NOTEPU NPU PEMOHTE, HOPMATHBHBIM pPacxo]] AparoleHHbIX
METAaJUIOB, MTOANUCH TTOTPEOUTEINST U UCIIOTHUTEIIS.

80. ITpu oopmiteHHnH 3aKaza Ha OKa3aHUE OBITOBOM YCIYyTH IO PEMOHTY IOBEIIUPHOTO H3/IEITHS
0e3 HaJMuusl TOCYAapCTBEHHOTO MpoOupHOTro KieiimMa PecryOnuku benmapych wiu ¢ HapylieHHBIM



rocy/IapCTBEHHBIM IpPOOHPHBIM KieliMoMm PecnyOmuku benapych ucnonmHuTenb 00s3aH clenarhb
OTMETKY O COCTOSIHUHU TAaKOro KJjieliMa B JIOKyMEHTE, IOJITBEPKIAIONIEM 3aKa3, U B HAKOMUTEIbHON
BEJIOMOCTH.

81. /lparorieHHbIe METa/UTBl B CIUTKAX (3a UCKIIOUYEHUEM MEPHBIX), CaMOpOJKaxX, IUIHNXE,
IJIACTUHAX 0€3 IMEHHUKOB U3TOTOBUTEINCH, U3ICTHSIX POU3BOACTBEHHO-TEXHUIECKOTO HA3HAYCHHUS
(mabopatopHasi 1Mocyja, MPOBOJIOKA, KOHTAKTHI U APYroe), MPOU3BOACTBEHHBIX OTXOMaX (OMHIIKH,
CTPYXXKH U JPYTH€ OTXOJbl), TOCYJapCTBEHHBIX Harpajgax B MepepadOTKy [JIsl M3TOTOBJICHUS
FOBEJTMPHBIX M3JEIHI HE PUHUMAFOTCSI.

I'JTABA 12
OCOBEHHOCTH OKA3AHUA YCJIYI HAPUKMAXEPCKHUX

82. Jlo Hauanma OKa3zaHUs YCIYTd IMMAPUKMAXEPCKUX MCIOJHUTEIh O0053aH BBIICHUTH
y IOTpeOuTeNsA, a MmoTpeOuTeNh O0053aH NPEIYyNPEIUTh HCIOTHUTENS 00 UMEIOIIUXCA Y HETro
0COOEHHOCTSIX BOCHPHATHS W MPOTHBONOKA3aHUAX K MPUMEHEHHIO Map(IOMEpPHO-KOCMETHYECKON
MIPOAYKITUH.

Hcnomuutens 00s3aH MPEAOCTaBUTH TMOTPEOUTENIO 0 er0 TpeOOBaHUIO WHGPOPMAIUIO
00 OCHOBHOM HMHTPEIUEHTHOM COCTaBE, CIIOCO0e MPUMEHEHHS, CPOKE TOJAHOCTH HCIOIb3yeMOM
napQrOMepHO-KOCMETHYECKOW TTPOTYKITUH.

[Tpu BbIe3AHON (hopMe OKa3aHMS YCIYT MAPUKMAXEPCKUX HCIIOJHUTENb JAOJDKEH UMETh MPH
ceOe HaOOp MHCTPYMEHTOB M MaTEpUAJIOB, FApaHTHUPYIOMIUX KayecTBO M 0€30MaCHOCTh OKa3aHMs
TaKo# OBITOBOH yCITyTH.

83. TexHonmoruyeckoMy  Mpolleccy  OKa3aHUsl  YCIyr'H  MapUKMaxepcKux  JIOJDKEH
MPeIIeCTBOBATh BU3yaJIbHbII OCMOTP UCIIOJIHUTEIEM B 3aBUCMMOCTH OT CHEIM(PHUKU OKa3bIBaEMOM
OBITOBOM YCIIYyI'M BOJIOC, YYacCTKOB KOXHOT'O TMOKpOBa TOJIOBBI, JIMIIA, Teja, HOTTEH, pyK, HOT
norpeburens. McnonHuTenb BIpaBe OTKa3aTh MOTPEOUTENIO B OKA3aHUU YCIYyT MapUKMaXxepcKux,
€CIIi y MIOTPEeOUTEINS UMEIOTCS:

OTKPBITHIE PAHbl, MUKPOTPABMBI,
W3MEHEHHUS KOYKHOTO MTOKPOBA (CHITb, MATHA, IISIYIIICHUE), HOT'TEH, BOJIOC;
MOPaXEHUsI MEAUKYIIEC30M.

HcnomHuTeNb TaKke BIpaBe 0TKA3aTh MOTPEOUTENIO B OKa3aHUU yCIyT MAPUKMaXEPCKUX, €CITH
MOTPEOUTENh OACT B BEPXHIOK WIIH TPS3HYIO OJICXKITY, KOTOPAsk MOXKET 3arpS3HUTH OJCKAY APYTUX
notpedureneit, b0 ecnu moTpedureneM SBISIETCS peOCHOK, 0OCITyKMBaHHE KOTOPOTro Tpelyer
MPUHYIUTEILHOTO YIAEpXKaHUS B Kpecle.

84. Ilpu oxazaHum OBITOBOM YCIYTH IO XUMHUYECKOW 3aBHBKE, XHMUYECKOMY BBITIPSMIICHUIO
1 (MIM) OKpacKe BOJIOC HCIIOJIHUTENbh O0s3aH CAeNaTh 15-MUHYTHYIO amnIUIMKAIlMOHHYIO TMPoOy
Ha BHYTPEHHEH  IMOBEPXHOCTH  MpemIuiedbss W (WIM) IJleda  TOTPeOHTeNst  JUIsl OICHKU
WHIWBUYaIbHOH YYyBCTBHTEIBHOCTH TIOTPEOUTENS K JaHHOH map(IOMepHO-KOCMETHUECKOU
MPOAYKIIUH.

B cimydae ompeneneHus 10 aNUIMKAIIMOHHON MPOOE TMOBBIIMICHHOW YYBCTBHTEIBHOCTH
noTpedurenss Ha MapQOMEPHO-KOCMETUUYECKYI0 TPOIYKIMIO, a TaKXKe OTKa3a MOTpeOuTens
OT TIPOXOXKICHUS ANIIIMKAIIMOHHONH IMPOOBl HAa MOBBIIIEHHYI0 YYBCTBHTEIBHOCTh HWCIIOJTHUTENb
BIIpaBE OTKa3aTh IIOTPEOWTEII0 B OKA3aHWW OBITOBOM YCIyI'W IO XUMHYECKOW 3aBHBKE,
XUMUYECKOMY BBITPSMIICHHUIO U (MJIM) OKPACcKe BOJIOC.



85.Ilpn oka3zaHMM YyCIyr MApPUKMAXEPCKUX MOXKET HCIOJIb30BaThCs MapproMepHO-
KOCMETHYeCKass TPOMYKIUS MOTPEOUTENsT C coryiacusl HCHojHuTeNs. [Ipu  HCIoib30BaHUA
napQrOMepHO-KOCMETHYECKOW TPOAYKIIMM TOTPEOUTENS HWCIOJIHUTENb BIIpaBe MNOTpeOOBaTh
OT TIOTPEOUTEIISI IPEICTABICHUSI HHCTPYKIIUH 10 €€ UCTIOIh30BaHUIO Ha OEIOPYCCKOM HITH PYCCKOM
S3bIKE Y MMUCBMEHHOTO IOATBEPXKACHUS MOTpeOuTeNnss 00 OTCYTCTBUM TIPETEH3WH B ciydae
HACTYIUICHUS ~ HETATMBHBIX  TIOCIICACTBHH, BBI3BAHHBIX  HCIIOJIB30BAaHHEM  Tap(pIOMEpHO-
KOCMETHUYECKOH MPOIYKIIMU MOTPEOUTENS.

86. O6cimyxuBaHne NOTPEOUTENCH B MAPUKMAXEPCKOW OCYIIECTBIISETCS B MOPSIKE OOIIeH
ouepenu. Ilo pemieHnio  UCHOMHUTENS  Takoe  OOCITY)KMBAHME  MOXET  OCYIIECTBISTHCS
0 NpeABapuTeIbHOU 3anucu. VcronHuTtens 00s3aH 0Ka3aTh HOTPEOUTENIO yCIyTy HapUKMaXepCeKuXx
B Ha3HAYEHHOE B XOJi€ MpeIBapUTeNIbHOM 3anucH Bpems. [Ipu ono3znanuu notpedurens doiee yem
Ha 15 MHUHYT KO BpPEMEHHM OKa3aHWs JaHHOW OBITOBOW YCIyrd, Ha3HAYeHHOMY B XOJIE
MpeIBApUTENIbHON 3amucH, MCIOJIHUTENb BIPAaBE OTKAa3aThCS OT OKa3aHUS OBITOBOI ycCiyru
U IPEVIOKUTh MOTPEOUTENIO JIpyroe Bpemsl W (WiM) JaTy ee okazaHus. B cimyudae TpexkpaTHOM
MIpeIBAPUTENILHON 3allucu MOTpeOuTeNnss Ha OOCIy)KMBaHHE M HEIBKM K Ha3HAYCHHOMY BPEMEHH
OKa3aHUsl YCIYTM MapUKMaxepckux 0e3 MHGOPMUPOBAHUS HUCIOIHUTENS HCIOIHUTEIL BIIPaBe
OTKa3aTh NOTPEOUTENIO B IPEIBAPUTEIBHON 3aM1CH.

I'JIABA 13
OCOBEHHOCTH OKA3AHUS YCJIYT IO YACTKE (CTHPKE)
TEKCTWJIBHBIX W3IEJIVA U U3JEJUN U3 MEXA

87. Ilpu odopmiieHnn 3aka3a Ha OKa3aHUE YCIYT MO YUCTKE (CTUPKE) TEKCTUIBHBIX H3ACITUI
U M3/IeTIMI U3 MeXa B IOKYMEHTE, MOJITBEPKAAIOIEM 3aKa3, IOMUMO CBEJICHUH, peyCMOTPEHHBIX
B nyHKTe 11 Hacrosimux [IpaBui, HOMKHBI OBITH YKa3aHbl Macca (BEC), acCOPTUMEHT, IIBET,
OTJIMYUTENbHBIC IPU3HAKU U3IENNs, BUJ TKAHU, HAJTMYME HEOTCTUPBIBAEMBIX IISITEH, IPOLIEHT U3HOCA
u3aenus, AeeKThl, UMEIOIIMEecs] Ha U3JIeNUU 10 00pabOTKH, JOMOJTHUTENbHBIC TUIATHBIE YCIYTH,
OKa3bIBaE€MbIE C COTJIACUS TIOTPEOUTEIIS.

[Torpeburens 00s3aH 10 TPEOOBAHUIO UCTIOJIHUTENS CHATH PYPHUTYPY, KOTOPast MOKET OBITh
MOBPEX/ICHA B MPOIECCE YUCTKH (CTHUPKHU), MPUIIUTH K U3ACITHIO ChbeMHBIE JIeTalu JTUOO0 C coriacus
UCTIOJHUTENSA OIUIATHTh BBINIOJHEHHWE YKa3aHHbIX paboT. B ciaydae HEBO3MOXXHOCTH CHSTH
bypHuTYpy (KecTkas (QUKcalMs) HCIOJHUTENIb BIIpaBe MPHUHATH 3aKka3 Oe3 TrapaHTUH 3a ee
COXPAaHHOCTh M LEJIOCTHOCTb, O YeM 00s3aH TNpPeAyNpeauTh MOTPeOUTENss U MPOU3BECTU
COOTBETCTBYIOLIYI0O OTMETKY B JIOKyMEHTE, MOJITBEPXKIAIOUIEM 3aKa3, MPH 3TOM HCIOJIHUTENb
JOJDKEH MPUHATH HE0OXOIMMBIE MEPHI IO COXPAHEHHIO LIETIOCTHOCTH ()ypHUTYPBI.

88. Ilpu opopmieHnyr 3aKa3a Ha OKa3aHHUE YCIYTH MO YUCTKE (CTUPKE) TEKCTHIIBHBIX U3JICTTUI
METOZOM CaMOOOCITYKHBAHUS TOTPEOUTENIO BHIACTCS JTOKYMEHT YCTaHOBJICHHON HCIOJHHUTEIEM
(hOpMBI, B KOTOPOM YKa3bIBAIOTCS J1aTa U BPEMSI YUCTKH (CTUPKH).

Hcnonaurens 00s3aH MpOMHGOPMHUPOBATH MOTPEOUTENS O TOM, YTO B CIy4ae OMO3JaHHS
MoTpeOuTeNsl K HA3HAYEHHOMY BPEMEHHU YHUCTKHU (CTUPKH) Oosiee 4em Ha 15 MUHYT OH JOMyCKaeTCs
K YHUCTKE (CTUPKE) TOJBKO MPU OTCYTCTBUH JAPYTUX TOTPEOUTENCH, MOTYUAIONUX TaHHYIO OBITOBYIO
yCIIyTy OO0 3alMCaHHBIX Ha BPeMsi, Ha KOTOPOE MPETEHIYEeT OMO3aBIInii moTpeOuTes. B ciyuae
HETIPEJ0CTABIICHUs] TTOTPEOUTENI0 JaHHOW WH(OpMAIMU 10 BEIOOPY TOTPEOUTENs] HA3HAYAIOTCS
npyrasi nata v (Ujd) BpeMsl YUCTKU (CTHPKH) WM BO3BpAIIAETCs yIUTAYCHHAs 3a OKa3aHUE TaKOM
OBITOBOH yCITyTH CyMMa.



Ecim  morpeburens  mpemynpenmsi  MCTHOJHUTENS O HESIBKE  HA YUCTKY  (CTHPKY)
JI0 YCTAHOBJIEHHOT'O BPEMEHH YHCTKHU (CTUPKH), a TAK)KE €CJIU MOTPEOUTENh HE MOXKET MPOU3BECTH
YUCTKY (CTHPKY) B YCTAaHOBJICHHOE BPEMS 1O BHHE HUCIIOJTHUTEINSI, UCIIOTHUTENb 00513aH TI0 BBIOOPY
MOTpeOUTEeNsT Ha3HAYHUTH JAPYTHE NaTy U (WIM) BpeMs YUCTKU (CTUPKH) WIH BEPHYTH YINIAUYCHHYIO
3a OKa3aHUE JaHHOU OBITOBOM YCIYTH CyMMY.

Ilpy oOxazaHMM yCIAYrM 10 UUCTKE (CTUPKE) TEKCTWIBHBIX  M3JEIUA  METOJOM
CaMOOOCITY)KUBaHUS B yIOOHOM 17151 0003peHUs MOTPEOUTENIEM MECTE JIOJDKHBI OBITH Pa3MEIICHBI
MpaBUJIa KCILTyaTaI[H TEXHOJIOTHYECKOT0 000PYI0BaHHS M TOPSIOK TEXHOIOTHYECKOTO MPOIecca.

Jluna B Bo3pacte 10 18 5ieT k oka3aHWIO YCIYTH MO YHCTKE (CTHPKE) TEKCTUIBHBIX W3ICIHA
METOJIOM CaMOOOCITYKUBAHUS HE JTOTTYCKAFOTCSI.

89. Ilpu monydeHun WU3AETUs U3 YUCTKH (CTUPKH) TOTPEOUTENH 0053aH MPOBEPHUTH 1O MECTY
BBIJIAYX U3JIEITUST KOJMYECTBO, KOMIUIEKTHOCTD, KA4eCTBO 00paOOTKH, IIETIOCTHOCTD M3CIIHSL.

IJIABA 14
OCOBEHHOCTH OKA3AHMSI BBITOBBIX YCJIYT IO PEMOHTY
3JEKTPOBBITOBBIX TOBAPOB, YCJIVT B OBJIACTU TPOU3BOJICTBA,
YCTAHOBKH, PEMOHTA Y OBCJOYKUBAHMSI TOTOBBIX METAJLJIOU3/IEJINIA
(3A UCKJIIOYEHMEM IOBEJIMPHBIX W3IEJUI U AHAJIOTHYHOM MPOAYKIINN)

90. VcnonHuTenb BIpaBe OTKa3aTh MMOTPEOUTENIO B OKa3aHMM OBITOBBIX YCIYT IO PEMOHTY
3JIEKTPOOBITOBBIX TOBAPOB, YCIYT B 00JaCTH MPOU3BOCTBA, YCTAHOBKH, PEMOHTA M 00CTYKHUBaHUS
TOTOBBIX METAJJIOU3JENUN MPH OTCYTCTBUHU Y3JIOB, OJIOKOB, MOAYJEH M APYTUX JAeTalei, CHATHIX
C TMIPOU3BOCTBA U HEOOXOIUMBIX JIJIsl pEMOHTA U (WJIN) TEXHHUECKOTO 00CTYKUBaHUS, a TAKKE MU
NPEBBIIICHUH  YCTAHOBJICHHOTO  W3TOTOBHUTEIEM  HOPMAaTHBHOIO  CpPOKAa  AKCIUTyaTaluu
3JIEKTPOOBITOBBIX TOBAPOB.

91. Ilpn oxa3aHWM OBITOBBIX YCIYT II0 PEMOHTY JJEKTPOOBITOBBIX TOBAapOB Ac(EeKTaIIHs
W3JIENUS SIBISICTCS HEOTHEMIIEMOW YacThI0 OKa3aHWsl TaKWX OBITOBBIX yciyr. Ecnm mpu okazaHun
OBITOBBIX YCITYT IO PEMOHTY 3JICKTPOOBITOBBIX TOBAPOB Ha ATAIlEe BHITIOITHECHUS Ee(PEKTAIINN H3IEITHS
WCTIOJTHUTENb YCTAHOBHT, YTO JaJbHEUIICe OKa3aHNE YKa3aHHOW OBITOBOM YCIIYTH IO TEXHUYCCKHM
WM TCXHOJIOTUYCCKUM MNpPUYUHAM HC NPCACTABIACTCA BO3MOXHBIM, HdaHHAs GBITOBaSI yciyra
CYUTAETCI HEOKa3aHHOU U HE IIOJICKUT OIlIaTe HOTpCGI/ITe.HeM.

[lo 3aka3y mnoTpeOuTeNs] HCIOJHUTEIEM MOXET OCYIIECTBIAThCA JAeeKTanus Kak
CaMOCTOSITeNIbHAS yCIIyTa.

92. IIpu oxazaHuM OBITOBBIX YCIIYT IO PEMOHTY 3JIEKTPOOBITOBBIX TOBAPOB, YCIYT B 00JacTH
MIPOU3BOJICTBA, YCTAHOBKH, PEMOHTa M OOCIYXHMBAHHUS TOTOBBIX METAJIOM3JEIUNA 3aMEHEHHBIC
nedexTHble y3Ibl, OJOKH, MOAYJIH U APyTUE JIETald BO3BPAIIAIOTCS MOTPEOUTENIO MPH MOTyYECHUN
uzaenus u3 peMoHTa. MakT momydeHus: moTpeduTeNneM CHATHIX JAeTalell MOATBEPKIACTCS 3alHChIO
B JIOKYMEHTE, MOATBEPKAAIONIEM 3aKa3, HJIM MHOM O(QUIIHATIFHOM JOKYMEHTE y4deTa UCIIOIHUTEIS
U YJOCTOBEPSIETCS TIOAMHUCHIO0 OTPEOUTENS.

93. [Ipu BbIaY€ OTPEMOHTHUPOBAHHBIX AJIEKTPOOBITOBBIX TOBAapOB MCIOIHUTEIL 00s3aH
B IIPUCYTCTBUH MOTPEOUTEIISI UX OCMOTPETh U MPOJIEMOHCTPUPOBATH UX paboTy.

94. Tlpu mpueMke yciayrd MO PEMOHTY, M3TOTOBJIEHUIO, YCTAHOBKE METaJUIMYECKUX JBepeit
notpedutens o00sA3aH € ydacTHEM HCIOJHUTENs MPOBEPUTh KayecTBO OTHAEIKH, IOKPACKH
METAINIMYECKONH JBEpHU, PABHOMEPHOCTh 3a30pOB B MECTax MpUJIETaHUs JBEPHOrO IMOJIOTHA
K IBEpHOH KOpOOKe, IJIaBHOCTb 3aKpbIBaHUS JBepu. JIBepb He JOKHA HMETh BUAMMBIX



MOBPEXKICHUM OKpAIICHHONW MOBEPXHOCTH, MAE(PEKTOB OTHENKH, LapamnuH, BMSITHH, CKOJIOB.
B 1monyoTKpbITOM COCTOSTHUU IBEPH HE JIOJIKHA CAMOIIPOU3BOIBLHO OTKPBIBATHCS MIIA 3aKPHIBATHCS.

I'JIABA 15
OCOBEHHOCTH OKA3AHUMA BBITOBBIX YCJIYI 110 TEXHUYECKOMY
OBCJYKUBAHUIO U PEMOHTY MEXAHUYECKHX TPAHCIIOPTHBIX CPEJICTB

95.Tlpn oka3aHuu OBITOBBIX YCIYT I10 TEXHUYECKOMY OOCTY)KMBAaHUIO ¥ PEMOHTY
MEXaHUYECKUX TPAHCIIOPTHBIX CPENICTB UCIOJHHUTENb 0053aH CBOEBPEMEHHO JIOBECTHU /10 CBEICHUS
notpeOuTeneii IOMUMO CBEJICHHH, MPeyCMOTPEHHBIX B IMyHKTE 5 HacTosAmumx [IpaBu, cieayromnyio
HEO0XOIMMYIO U JOCTOBEPHYIO HH(OPMAIIHIO:

TpeOOBAaHUST WCIIOJIHUTENS K MEXaHWYECKHM TPAHCIOPTHBIM CPEICTBAM, MPEIOCTABISEMBIM
JUTSl OKa3aHMsI OBITOBOM YCIYTH TIO0 TEXHUYECKOMY OOCITYKMBAaHUIO U (WJIH) peMOHTY (TIpH HATUIUH
TaKuX TpeOOBaHUM);

CTOMMOCTh HOpPMO-4Yaca OKa3bIBaeMbIX OBITOBBIX YCIYT (B cllyyae HEMPUMEHEHHs Tapu(oB
Ha OKa3bIBaeMbIe OBITOBBIE YCIIYTH);

(dhamMunsg, cOOCTBEHHOE WMs, OTYECTBO (€CIIM TaKOBOE MMEETCs) paOOTHUKA HMCIIOJHUTEINS,
OTBETCTBEHHOTO 33 KAY€CTBO OKa3bIBACMBIX UCIIOJIHUTEIIEM OBITOBBIX YCIIYT;

rapaHTUIHBIE CPOKH HA OKa3bIBaeMbl€ OBITOBBIE YCIYTH.

96. BoITOBBIE  YCIIyTM  I10 TEXHHMYECKOMY OOCIIY>KMBAaHUIO U PEMOHTY MEXaHHUYECKUX
TPAHCHOPTHBIX CPEICTB, TaKHUe KaK IIMHOMOHTA)XXHbIE U IIMHOPEMOHTHBIE, yOOPOUYHO-MOEUHEIE,
MOJIUPOBOYHBIE, CMAa304YHO-3aMPAaBOYHbIC, PETYIUPOBOYHBIC, JAUATHOCTUYECKHE YCIYTU W yCIYyTH,
BBITOJIHSIEMbIE MTEPEIBIKHBIMUA KOMIUIEKCAMHU CEPBUCHOTO O0CITYKUBaHMSI, OKA3bIBAIOTCA C BbIIaueh
JOKYMEHTa, TOATBEPKIAI0IIEro (pakT OKa3aHUs JaHHOW OBITOBOM YCIYTH, COJEpIKAIIETO0 CBEICHUS,
npenycMmorpensbie B myHkTe 108 Hacrosimux IlpaBu, mpu ycinoBUM COOIIOCHHS YCTAaHOBICHHOTO
MOPSJIKA PACUETHOTO U (WJIN) KACCOBOTO 0OCTYKUBAHUS.

97.1lpm oka3aHuu OBITOBBIX YCIYT II0 TEXHUYECKOMY OOCTY)KMBaHUIO U PEMOHTY
MEXaHUYECKUX TPAaHCIOPTHBIX CPENICTB, HE YKa3aHHBIX B MyHKTE 96 Hactosumx [IpaBui, momumo
JOKYMEHTA, MOATBEPKIA0NIET0 (PaKT OKa3aHUsl JAHHOM OBITOBOM yCIyTH, 0hOpMIISeTCs JOKYMEHT,
MIOATBEPKIAIOILMN 3aKa3.

Bce 3aka3bl mouiexkar perucTpalii HCIIOITHUTEIEM B KYPHAJIE HITH JJIEKTPOHHON 0a3e TaHHBIX
pETUCTpAINH 3aKa30B C YKa3aHUEM CIIeIYIOIINX CBEACHUN:

damunus, COOCTBEHHOE WM, OTUECTBO (€CIIM TaKOBOE HMEETCs), MECTO IKHTEIbCTBA
noTpeOuTeNs;

MapKa, MOJIeJTb, TOJT BBIMTYCKa, PETUCTPAIIMOHHBIN 3HAK (IIPU HATMYUH ), TpoOer (TP HAJTMYHH ),
Homep Ky3o0Ba (kog VIN) MexaHn4eckoro TpaHCIIOPTHOTO CPE/ICTBA;

nepevyeHb padoT, KOTOPBIE MPOCUT MPOU3BECTH TOTPEOUTEND;

naTta opopMIICHUS 3aKa3a U IIAHUPYEMBIA CPOK OKa3aHUS YCIyTH (BBITIOJIHEHUS pabOThI);

uHpopMaIus, CBI3aHHAast CO CEIM(PHUKON OKa3bIBAEMOH YCIyTH (BBITOIHAEMOM paboTh) (MIpH
HEOOXOIUMOCTH).

CBeieHHs, PETUCTPUPYEMbIE HCIOJIHHUTEIEM B KypHalle WM JJIEKTPOHHON Oa3ze JaHHBIX
perucTpayy 3aKka3oB, U JJOKyMEHTBI, TOATBEpKAAIoNe (DaKkT OKa3aHUs OBITOBON YCIIyTH, XPaHATCS
WCTIOJHUTEJIEM B TEUEHUE JBYX JIET C aThl MPUEMKHU MOTPEOUTENIEM OKa3aHHBIX OBITOBBIX YCIYT
(BBIIOJTHEHHBIX padoT).



98. B cnydae okazaHUs OBITOBBIX YCIYT I10 TEXHUYECKOMY OOCITYXKHBAaHHIO U PEMOHTY
MEXaHUYECKUX TPAHCIIOPTHBIX CPEACTB II0 MPEABAPUTEIHHON 3allMCH Takas 3amuch odopmisiercs
WCTIOJTHUTEJIEM B TIOPSIZIKE, YCTAHOBJICHHOM PYKOBOAMTEIEM UCHOTHHUTENS. [Ipr 3TOM MCTIOTHUTEND
00s3aH TpoMH(OPMHUPOBATH IMOTPEOUTENS O HAa3HAYCHHBIX JIaTe€ W BPEMEHU TIPEAbSBICHUS
noTpeOUTENIeM MEXaHHYECKOTO TPAHCHOPTHOTO CPEACTBA ISl OKa3aHUs OBITOBOM YCIYTH IIO €TO
TEXHUYECKOMY OOCITy’)KUBAaHUIO M PEMOHTY, a TaKKe 00 yclyrax, OKa3bIBAEMBIX IE€PEIBUKHBIMH
KOMIUJIEKCAMH CEPBUCHOTO OOCITY )KMBAHHMSI.

[Ipu HempencTaBieHUH MOTpPEOUTENEM  MEXAHUYECKOTO  TPAHCIOPTHOTO  CpEICTBa
B Ha3HAYEHHbIE ATy U BPEMs UCIIOJTHUTEIb BIPABE MPUHATH MEXaHUUECKOE TPAHCIIOPTHOE CPEACTBO
JUIS OKa3aHUsI OBITOBOM YCIyTrW IO TEXHUYECKOMY OOCITYXHUBAaHUIO U PEMOHTY MEXaHHYECKUX
TPAHCIIOPTHBIX CPEJICTB B MOpsAIKE 00LIeH ouepean.

99. OdopmiieHne AOKyMEHTa, MOATBEPKIAIONIETO 3aKa3, MPOU3BOJUTCS UCIIOJHUTENEM TpU
NPE/ICTABICHUN MOTPEOUTEIEM MEXaHWYECKOTO0 TPAHCHOPTHOTO CPEICTBA JUISi OKa3aHHs OBITOBOIA
YCIYTH IO TEXHHYECKOMY OOCIY)KMBAHUIO W PEMOHTY MEXaHMUYECKHX TPAHCIIOPTHBIX CPEICTB
U MIPEIBSBICHUN JIOKYMEHTA, YAOCTOBEPSIONIETO JHYHOCTh IMOTPEOMTENs, WM CBHICTEIbCTBA
O PErucTpalry XOJaTalCTBa O MPEJIOCTABICHHH CTaTyca OEKEHIa, TOTOTHUTEIbHON 3aIIUThI W
ybexumia B PecniyOnuke benapych 1m0 CBUAETENBCTBA O MPEIOCTABICHUH JOMOJHHUTEIBHOM
3amuThl B PecniyOnmke benapych (B ciiydae OTCYTCTBUSI JOKYMEHTA, yIOCTOBEPSIOIIETO JIMYHOCTH ),
a TaK)Ke CBHJCTEIILCTBA O PETUCTPALMH MEXaHHYECKOT0 TPAHCIIOPTHOTO CPE/ICTBA.

100. /TokyMeHT, TOATBEPKAAIOLINI 3aKa3, IOMUMO CBEJICHUH, IPelyCMOTPEHHBIX B MyHKTe 11
Hacrosmux [IpaBui, 10omKEH coaep kaTh CIEAYIONIYI0 HHPOPMALHUIO:

MapKa, MOJIeJIb, TOJT BBIMYCKa, PETUCTPAIIMOHHBIN 3HAK (IIPU HATMYUH ), TpoOer (TP HAJTMYHH ),
HoMmep Ky3oBa (kox VIN) MexaHW4YecKOro TPaHCIOPTHOTO CPEACTBA W WMHAs JOMOJHUTEIbHAS
WH(pOpMAIIHS UCTIOITHUTENS O MEXaHMYECKOM TPAHCIIOPTHOM CPEJICTBE;

MOPSZIOK ~ COTJIACOBAHUSI  TEpEeYHs, CTOMMOCTH U CPOKOB JONOJHUTENBHBIX  paldoT,
HEOO0XOIMMOCTh BBITIOJHEHUSI KOTOPBIX MOXET BOSHUKHYTH B IPOLIECCE OKa3aHMs OBITOBOW YCIyTH
10 TEXHUYECKOMY OOCITYy’)KUBAaHUIO U PEMOHTY MEXaHUYECKHX TPAHCIIOPTHBIX CPEICTB.

101. TTopsimok  HaXOXKACHUS TOTPEOUTENS B MIPOU3BOACTBEHHBIX 30HAX  HUCIIOJHUTEIS
YCTaHABIIMBAETCS UCIIOJIHUTEIIEM.

102. B cnyuae, ecnu moTpeOHUTENb OCTABIISET HCIOJHUTEII0 MEXaHHMYECKOE TPAHCIIOPTHOE
CPEACTBO JUIS OKa3aHWsl OBITOBOM YCIIyTHM I10 TEXHHYECKOMY OOCIY)XKHBAaHUIO ¥ PEMOHTY
MEXaHUYECKUX TPAHCIOPTHBIX CPEICTB, HCIOIHUTENh 0053aH O(QOPMUTH OJHOBPEMEHHO
C TOKYMEHTOM, TOATBEPXKIAIOIINM 3aKa3, MpPUEMO-CIaTOYHBIA aKT, B KOTOPOM JOJDKHBI
COJZIEPIKATHCS CBEIEHUSI O KOMIUICKTHOCTH, BUIMMBIX Hapy>KHBIX HEUCIPABHOCTSIX MEXaHUYECKOTO
TPAHCMOPTHOTO CPEJICTBA, MIEPEIaHHBIX TTOTPEOUTETIEM MaTepHalax ¢ yKa3aHHEeM HX HAMMEHOBaHMUS,
OTIMCAHMsI M IISHBI, HAJTMYMHU TOIUIMBA, PA00OYMX U IKCIUTYyaTAI[MOHHBIX JKUAKOCTEH B MEXaHHUYECKOM
TPAHCIIOPTHOM CPEJICTBE, MOIMTUCH UCTIOTHUTEIS U TIOTPEOUTEIS.

[Ipuemo-cnarounblii akT ohopmiIsieTcss B IBYX OSK3eMIUISIpax, OAMH W3 KOTOPHIX BbIIAETCS
MOTPEOUTEIIO, @ IPYTOi OCTAETCS Yy UCTIOHUTENSL.

103. B chywae BBIABIEGHUS B XOJE€ OKa3aHUS OBITOBOM YCIYI'M IO TEXHUYECKOMY
00CITy’)KUBAaHHUIO U PEMOHTY MEXaHUYECKHX TPAHCIIOPTHBIX CPEJICTB HEUCIPABHOCTEH, yTrPOsKaIOLIIX
0€30MaCHOCTH  JBM)KEHUS MEXaHMYECKOI'0 TPAaHCIOPTHOTO CPEJCTBAa, WCIHOJIHUTENb 00s3aH
NPOMH(POPMUPOBATE O HUX MOTPEOUTENS M NMPU HATMYUM BO3MOXKHOCTH TPEIIOKHUTH YCTPAHHUTh
BBISIBIICHHBIC HEUCIIPABHOCTH.



[Ipu Hecormacuum mNOTpeOUTENST C NPOBEIACHHEM pabdOT M0 YCTPAHEHUIO HEHCIPAaBHOCTEH,
yrpokaromux 0e30MacHOCTH JIBWXKEHUS MEXaHMYECKOTO TPaHCIOPTHOTO CpEeACTBa, JIUOO
HEBO3MOXKHOCTH B IIPOIECCE OOCITY)KMBaHHUsI MEXaHUYECKOTO TPAHCIOPTHOTO CPEACTBA YCTPAHUTD
yKa3aHHbIE HEHCIIPABHOCTU HCIOJHUTENb IPU BblJaye MEXaHHYECKOI'O0 TPAHCIOPTHOTO CpEeACTBa
00si3aH B JOKYMEHTE, MOJTBep)KIaromeM (akT oka3zaHUs OBITOBOM YCIYTH IO TEXHHUYECKOMY
OOCITyKMBAaHUIO U PEMOHTY MEXaHHUYECKUX TPAHCIOPTHBIX CPEICTB, MPOU3BECTH OTMETKY
«TpaHCHOPTHOE CPENICTBO UMEET HEHCIIPABHOCTH, YIPOKAIOIINE O€30MaCHOCTH JBHKEHUS.

104. ITepen BbIgavei MOTPEOUTETI0 MEXAaHMUECKOTO TPAHCTIOPTHOTO CPEACTBA HCIIOTHUTEIND
00s3aH TIPOBECTM KOHTPOJb KAaueCTBAa BBHIMOJIHEHHOW OBITOBOM YCIYTH IO TEXHUYECKOMY
OOCITy’)KHBaHUIO W PEMOHTY  MEXaHWYECKMX  TPAaHCHOPTHBIX  CPEICTB, KOMIUICKTHOCTH
(B COOTBETCTBUU C MPUEMO-CAATOYHBIM aKTOM) M TEXHHYECKOTO COCTOSHUS MEXaHHYECKOTO
TPAHCIOPTHOTO CPE/ICTBA.

B cnyuae, ecnu TexHOJOrMeH BBIMOJIHEHUS PAaOOT TMPOBEICHHUE IMPOBEPKH TEXHUYECKOTO
COCTOSIHUSI MEXaHHYECKOTO TPAaHCIOPTHOTO CPEACTBA CBSA3aHO C BHIE3ZOM Ha JIOPOTH OOIIEro
IIOJIb30BAaHUsl, TAKUE TEXHOJIOTMYECKUE ITOE3IKHM MOTYT OCYILECTBISATHCS TOJIBKO C COIVIACHS
NOTPeOUTENs, YTO OTPAXKAETCS B TOKYMEHTE, MOTBEPKIAIOIIEM 3aKa3.

105. MexaHnndeckoe TpaHCIIOPTHOE CPEICTBO BBIIAETCS BIIaIENbIly TUOO €ro MpeCTaBUTEINIO,
oopMuBIIEMy 3aKa3, NpH MNPEIbSIBICHHUH JIOKYMEHTA, IOATBEPXKAAIOLIETO 3aKa3, MPHEMO-
CHATOYHOIO aKTa, JOKYMEHTa, yIOCTOBEPSIOLIErO JIMYHOCTb, WIM CBUACTEIBCTBA O PETMCTPALUU
XOJIaTaiiCcTBa O MPENOCTABICHUN CTaTyca OEKEHIa, MOMOJIHHUTEIHHOW 3allMThl WIH yOeKuIna
B PecyOnuke benmapych 1100 CBUAETENBCTBA O MPENOCTABICHUU JIOTIOJHUTENBHONW 3aIIUTHI
B PecnyOnuke Benapych (B ciyyae OTCYTCTBHUS JOKYMEHTA, YJOCTOBEPSIOIIETO JHYHOCTD), a TAKXKE
CBUJIETEIBCTBA O PErUCTPALIMU MEXAHUYECKOI'0 TPAHCIIOPTHOI'O CPEICTBA.

@DakT BbIJJaYM MEXaHMYECKOT'O TPAHCIIOPTHOTO CPEACTBA MOCIIE BBHIOTHEHUS OBITOBON yCIyTH
[0 €70 TEXHUYECKOMY OOCIYKMBAaHUIO M PEMOHTY MOJTBEP)KIACTCS MOJMUCAMU HCIOJHUTEIS
Y IoTpeduTeNs B MPUEMO-CAATOYHOM aKTe.

106. Ilperen3un, Kacaromipecss KOMIUICKTHOCTA ¥ BHEIIHErO BHUAA MEXaHUYECKOTO
TPAHCIIOPTHOTO CPEACTBa, MOTPEOUTENbh IOJKEH HUCHBMEHHO MPEIbsIBUTH HCIOIHUTENIO MpH
MTOJIyYEHUN MEXaHUYECKOTO TPAHCIIOPTHOTO CPEJICTBA.

[Tpu mosmyuyeHNH MEXaHWYECKOTO TPAHCIIOPTHOTO CPENCTBA MOTPEOUTENb BIIpaBe MPOBEPUTH
MOJTHOTY Y Ka4eCTBO BBIINOJHEHHBIX PAa0OT MyTEM BHEIIHET0 OCMOTpPa U ONMpPOOOBaHUS PadOTHI
OTJEJIBHBIX JJIEMEHTOB MEXaHHMYECKOI0 TPAHCIIOPTHOIO CPEICTBA, a TAKXKE 3a JONOJIHUTEIBHYIO
IUIaTy MPOU3BECTH KOHTPOIbHO-TUArHOCTUYECKHE PAOOTHI IS TPOBEPKH TEXHUYECKOTO COCTOSTHUS
MEXaHUYECKOI0 TPAaHCIIOPTHOI'O CPEACTBA.

HcnonuuTtenb HeCeT  OTBETCTBEHHOCTh  3a BhIJAUy  MOTPEOUTENI0  MEXaHHYECKOIOo
TPAHCIIOPTHOTO  CPEJICTBAa C HAPYIIEHHOM KOMIUIEKTHOCTBIO Kak 3a YaCTUYHYIO  yTpaTry
(moBpexaeHne) MaTepuasaoB (M3/1eTuii) B COOTBETCTBUM C YaCThIO TPEThEH IMyHKTa 26 HACTOSIIUX
[Ipasui.

107. ®akT okazaHWs OBITOBOM YCIYIH IO TEXHUYECKOMY OOCTYKMBAaHUIO | PEMOHTY
MEXaHUYECKUX TPAHCIOPTHBIX CPEACTB YIOCTOBEPSETCS JOKYMEHTOM, IMOATBEPXKAAIONUM (aKT
OKa3aHHs JaHHOW OBITOBOW YCIyTH, COCTAaBJIICHHBIM HCIOJIHHUTEIEM TI10 GOpME, YTBEPKICHHOU
PYKOBOJIUTEIIEM WCTIOJTHUTEIIS (MHIMBHTY aTTHHBIM MPEIIPUHIMATEIIEM ). JIOKyMEHT,
MOJITBEPKAAIONIHHA (HAaKT OKa3aHUsS ITOH OBITOBOH yCIyrH, 0pOPMIISIETCS B ABYX SK3EMIUISIpaX, OHH
13 KOTOPBIX NIEPEAaeTCsl MOTPEOUTEINIO, APYTOl OCTACTCS Y UCTIOTTHHUTEIIS.



108. lokymeHT, moaTBepxaaroniuii (akT oOKa3zaHWUS OBITOBOW YCIYTH IO TEXHUYECKOMY
00CITy’)KUBaHUIO U PEMOHTY MEXaHUYECKHX TPAHCIIOPTHBIX CPEJICTB, TOJKECH COICPKATh CIICAYIOIIHE
00s13aTeIbHBIE CBEICHUS:

HAaUMCHOBAHUC NOKYMCHTA,
HOMCEP U aaTa COCTAaBJICHUA JOKYMCHTA,

HauMeHoOBaHHE ((PUPMEHHOE HAaWMEHOBAHHE) W MECTO HAXOXICHHUS HCIIOJHUTENS, a eclin
VCIIOJTHUTEJIEM SIBISICTCSl MHAWBUIyaJIbHBIM MpeANpUHUMATENb — ero (GaMuinsi, COOCTBEHHOE UM,
OTYECTBO (€CJIM TAKOBOE UMEETCS ), MECTO KHUTEIHCTBA, CBEACHHSI O TOCYIapCTBEHHON perucTpanuu
1 HAaMEHOBAaHHE OpraHa, OCYIIECTBUBILETO €ro TOCYIapCTBEHHYIO PETUCTPALINIO;

¢damunus, COOCTBEHHOE WM, OTUECTBO (€CIIM TaKOBOE HMEETCS), MECTO IKHTEIbCTBA
oTpeOuTEeNSs;

MapKa, MOJIeJIb, TOJT BBIMYCKa, PETUCTPAIIMOHHBIN 3HAK (IIPU HATMYUH ), TpoOer (TP HAJTMYHH ),
Homep Ky3o0Ba (koa VIN) MexaHn4ecKkoro TpaHCIIOPTHOTO CPE/ICTBA;

NEepeYeHb BBIMOJHEHHBIX HCIIOJHUTENIEM paboT c yKazaHHeM HUX HOpMo-uaca U (MJIH)
CTOMMOCTH,;

NIepeYeHb UCTIOIB30BaHHBIX HCTIOJHUTEIEM MaTePHaIOB U X CTOUMOCTD;
OKOHYATEJIbHAsI CTOMMOCTH PaboT (YCIyT) C HCTIOJb30BaHUEM MaTEPHAIIOB;

JOJI2KHOCTB, (baMHHHH, HWHHUIUAJIbI pa6OTHI/IKa HCIIOJIHUTCIIA, OTBECTCTBCHHOI'O 3a KOHTPOJIb
IIOJIHOTHI M Ka4ecTBa OKa3aHHOW OBITOBOI YCIyru, KOMIUICKTHOCTb W TCXHUYCCKOC COCTOSAHUC
MCXAaHUYCCKOI'O TPaHCIIOPTHOT'O CPCACTBA,

JaTa TPUEMKH MEXaHMUYECKOro TPAaHCIOPTHOTO CpEeACTBa MOTpPeOUTENeM C OTMETKOU
00 OTCYTCTBUM NPETEH3UN K KOMIUIEKTHOCTH M BHEIIHEMY BUAY MEXaHHMYECKOro TPaHCIOPTHOIO
CpEeICTBa, K CTOMMOCTH BBIMIOJHEHHBIX pabOT, YIOCTOBEPEHHOM MOAMKUCHIO MOTPEOUTENS.

109. 3ameHeHHBIE B MEXaHUYECKOM  TPAHCIOPTHOM  CpeICTBE  JAe(PEeKTHbIE JAETalu
Y KOMIIOHEHTBl BO3BpallaTcs moTpeduremo. llomydyeHue mnorpeduteneM CHATBHIX JAeTanen
Y KOMIIOHEHTOB OTpa)kaeTcs B JIOKYMEHTE, MOATBEpXkAaronieM (akT oKazaHusi OBITOBOW YCIyTu
10 TEXHUYECKOMY  OOCIY>KMBAaHHIO U PEMOHTY  MEXaHHMYECKHMX  TPAHCIOPTHBIX  CPEJCTB,
M YZI0CTOBEPSIETCS MTOIIHCHIO TIOTPEONTEIS.

110. Ha ObITOBBIE YCIYTH IO TEXHHYECKOMY OOCIIYKMBAaHUIO M PEMOHTY MEXaHUYECKOTO
TPAHCIOPTHOT'O CPE/ICTBA YCTAHABIMBAIOTCA CIEAYIOIINE FrapaHTUHHBIE CPOKH:

TexHu4yeckoe oOciykuBanue — 20 gHedt wim mpoder He 6omee 2000 KM C AaThl TPHEMKH
MEXaHMYECKOTO TPAaHCIOPTHOTO CpPEACTBAa MOTPEOUTENIEM B 3aBUCHUMOCTH OT TOTO, KaKO€ W3 3TUX
0OCTOSITENTLCTB HACTYIIUT PaHbIIIE;

pemoHT — B TeueHue 30 nuel uim npoder He 6onee 2000 kKM ¢ JaThl TPHUEMKH MEXaHUYIECKOTO
TPAHCIIOPTHOTO CPEACTBA MOTPEOHUTENEM B 3aBUCHMOCTH OT TOTO, KaKO€ W3 ATHX OOCTOSATEIHCTB
HACTYIIUT PAHBIIIE;

PEMOHT Ky30Ba M €r0 DJIEMEHTOB — IIECTh MECSIEB C JIaThl MPUEMKH MEXaHHYECKOTO
TPAHCIIOPTHOTO CPEJICTBA OTpeOUTENEM;

MOJIHAs W YacTUYHas OKpacka— IIeCTh MeECSUEeB C JAaThl TMPUEMKH MEXaHHYeCKOro
TPAHCIIOPTHOT'O CPEJICTBA MOTPEOUTEIIEM.

VYka3aHHbIE TapaHTUHHBICE CPOKHU SBISIOTCS MUHUMAIBHBIMH U MOTYT OBITh YBEIHYECHBI
HCIIOJIHUTENIEM B COOTBETCTBUU C €0 TEXHOJIOTHUYECKUMH BO3ZMOKHOCTSIMHU.



[apanTuiiHble 00s3aTEIHCTBA HUCIIONHUATENb O(GOPMIISIET B JIOKYMEHTE, IOITBEPIKAAIONIEM
(dhakT okazaHus OBITOBOM YCIIYTH, INOO B TAPAaHTUHHOM TaJIOHE, B KOTOPOM JIOJDKHBI OBITh YKa3aHbI:

JaHHbIE, UICHTUPHULIMPYIONINE MEXaHMUECKOE TPAHCIOPTHOE CPEACTBO (MapKa, MOJENb, TOJ
BbIIycKa, HoMep Ky30Ba (ko VIN) MexaHnueckoro TpaHCIOPTHOTO CPEACTBA);

JaTa MPUEeMKU MEXaHUYECKOT0 TPAHCIIOPTHOTO CPEJICTBA OTpeOUTENeM;

IIPOJOJKUTEIBHOCTD FapaHTUITHOTO CPOKa.

I'JIABA 16
OCOBEHHOCTH OKA3AHUA YCJIYT B OBJIACTH ®OTOI'PAPUU
N YCJIYT IO OBPABOTKE ®OTOMATEPHAJIOB

111. llpu odopmneHun 3aka3za Ha OKa3aHHWE YCIYrd 10 00paboTke QoToMaTrepuaioB
WCTIOTHUTEINb 00513aH ymakoBaTh ()OTOIUICHKY M (WJIM) HETaTUBBI, IIU(POBBIC HOCUTEIIN MTOTPEOUTEIS
B KOHBEPT MO0 B MaKeT U3 OymMaru, Ha KOTOPOM JIOJDKHBI OBITh YKa3aHbI:

HauMeHOBaHME ((PUPMEHHOE HAMMEHOBAHWE) U MECTO HAXOXACHHUS HCIIOIHUTENS, a eCIH
WCTIOJTHUTEJIEM SIBIIACTCSl MHIUBUAYaAIbHBIA MpEANPHHUMATENb — ero (paMuins, COOCTBEHHOE UM,
OTYECTBO (€CJIM TAKOBOE NMEETCS1), MECTO )KUTEIbCTBA, CBEACHUSI O TOCYIapCTBEHHON PETUCTpaluu
Y HaUMEHOBAHWM OPIaHa, OCYILECTBUBIIETO €TI0 TOCYAApPCTBEHHYI0 PETUCTPALUIO;

Tapu( Ha OKa3bIBAEMYIO OBITOBYIO YCIIYTY;

HOMeEp 3aKasa;

nata oOpMIICHHUS 3aKa3a U CPOK OKa3aHUs OBITOBON YCIIyTH;
HOMEp KaJipa Ha HeTaTHBE WK nMs (aiina;

BuJ poToOymaru, popmar U KOJIHIECTBO (POTOCHUMKOB;
MTOAMKUCH TOTPEOUTES.

VcnionHuTeNb T0JIKEH BBIAATh MOTPEOUTENI0 (POTOCHUMKH B 3TOM K€ KOHBEpTE JTMOO0 B MaKeTe
u3 Oymaru.

112. UciomHUTENHh HE BOPABE OMPEACIATh MUHUMAIHHOE KOJUYECTBO (POTOCHUMKOB, KOTOPOE
JIOJDKEH 3aKa3aTh MOTPEOUTEb.

113. UcnionHuTens  BIOpaBe [0 COIJIAaCOBAHUIO € MOTpPEOUTENeM MNP  HAIWYHU
COOTBETCTBYIOILIEH OTMETKH Ha KOHBEpTE JINOO MakeTe U3 Oymaru:

M3rOTaBIMBAaTh (OTOCHUMKM HHBIX pa3MEpOB I10 CPABHEHHMIO C pa3MepaMM, yKa3aHHBIMH
B 00513aTENIBHBIX JIJIs1 COOMIOIEHUS] TEXHUYECKMX HOPMATUBHBIX ITPABOBBIX aKTax;

M3rOTaBIMBATH POTOCHUMKH C HEKAYECTBCHHBIX HETaTHBOB,;
oopMIATE HOTOMOHTAKU (BUHBETKN);
pa3pes3aTb NpOSIBICHHYIO ()OTOIUICHKY.

Ocy1iecTBiIeHNE UCTIOTHUTENIEM KOIMTUPOBAHMS, TUPAKUPOBAHUS, PACTIPOCTPAHEHHS U JIFOOBIX
MHBIX JIEHCTBUHA (KpOME HM3rOTOBJICHUS (DOTOCHMMKOB, (OTO- U BHJACOMOHTAXKEH B COOTBETCTBUU
C 3aKa30M) C UCIOJIb30BAHUEM IIPE/ICTABICHHBIX MMOTpeduTeNeM (OTO- M BUACOMATEPHATIOB MOXKET
OCYIIECTBISATHCS TOJIBKO C COTJIACHS MTOTPEOUTEIIS.

Cpok  XpaHeHHS Yy MCIIONHHUTENs 3aka3a morpeburenss (roroBele  (oTorpadum,
HepacreyaTaHHble ¢Gororpaduu Ha 3IEKTPOHHOM HOCHUTENE HCIIOIHUTENS) JOJDKEH COCTaBIIAThH
HE MEHee JIByX MECSIIEB CO THS MpueMa 3akasza (IIpH MpeIBapUTEIbHOM YBEIOMIICHUH TOTPEOUTEINS
¥ OTCYTCTBHH €TI0 BO3PXEHUI Ha TaKOE XPaHEHHE).



I'JIABA 17
OCOBEHHOCTH OKA3AHUA YCJIYI BAHb, CAYH 1 1YHIEBBIX

114. TIpn odopmieHnn 3aka3a Ha OKa3aHWE YCIyr OaHb, CayH H IYIICBBIX MOTPEOUTEND
YBEIOMIISIETCSL O JIaTe€ W BpeMeHH ceaHca. [lopsaok mpenBapuTelbHOTO O(OPMIICHHUS 3aKasza
Ha OKa3aHue yCIIyT OaHb, CayH U AYIICBBIX YCTAHABIUBACTCS UCTIOTHUTEIICM.

115. VcnonuuTtens 00s13aH NPOUH(GOPMHUPOBATH MOTPEOUTENS O TOM, UTO B CIIy4ae OMO3aHUs
NOTPEeOUTENsT K YCTAaHOBJIEHHOMY BpPEMEHH CeaHca BpeMs ceaHca He IpojuieBaercs. Ecmu
HOTPEOUTEN HE MOKET BOCIIOJIB30BATHCS yCIIyraMu OaHb, CAyH U TyIIEBBIX B YCTAHOBICHHOE BPEMSI
110 BUHE HCIIOJIHUTENS, IO BBIOOPY MOTPEOWTENs HMCHONHUTENb O05f3aH Ha3HAYMTH JPyTUe IaTy
U (W1n) BpeMs IMocenieHus 0aH!, CayHbl ¥ TyIIEBOW WIIM BEPHYThH yIUIAYEHHYIO 32 OKa3aHHUE JTaHHOM
OBITOBOI YCIIYTH CyMMY .

116. IIpu oka3zanuu yciuyr OaHb, cayH M AYIIEBBIX MOTpeOHUTENb 00s3aH cIaBaTh BEPXHIOIO
OlleXKTy Ha XpaHeHue B rapaepoO. Ilorpeburento BeIIAETCS HOMEPHOW KETOH, YAOCTOBEPSIOIINN
IpHUeM BepxHel oSkl Ha XpaHeHue. Eciu rapaepod oTCyTCTByeT, HOTPeOUTENh BIPAaBE OCTABUTH
BEPXHIOIO  OJEXKIY B MHAMBHIYaNbHBIX IMIKadaX WIM  HAa UHAWBUIYAIbHBIX  BEIIAJKaX
B Pa3/IeBAIbHBIX TOMEIIECHUSX.

[ToTpebuTtens BIpaBe caaTh HA XPAHEHUE UCTIOMHUTEIIO IEHHBIC BEIH, TOKYMEHTHI U JICHBIH,
KOTOpBIE PETUCTPUPYIOTCS B )KYypHAJIE ydeTa CIAHHBIX HAa XPaHECHHUE LIEHHBIX BEILIEH, JOKYMEHTOB
u aeHer mo ¢opme, yTBepxkmaeMoil ucrnonHuTeneM. [loTpeOuTento BBIIACTCS HOMEPHOH KETOH,
YIAOCTOBEPSIOLIMI NIPUEM LIEHHBIX BELIEH, TOKYMEHTOB U JICHET HAa XPaHEHHUE.

Ha HOMepHBIX XE€TOHax, YJOCTOBEPSIOIIUX IPUEM BEPXHEH ONEKIbl, IEHHBIX BEIECH,
JOKYMEHTOB U JICHeT Ha XpaHEHHWe, JOJDKHBI ObITh yKa3aHbl CBEJIEHUS 00 MCIIONHUTENE
(HammeHoBaHue (pUpPMEHHOE HAMMEHOBAHHE) IOPUIUYCCKOTO JINIA, haMUIus, COOCTBEHHOE MM,
OTYECTBO (€CJIM TAKOBOE UMEETCSI) MHIUBUAYATLHOTO TIPEANPUHAMATEIIS).

HcnonHuTenab HE HECET OTBETCTBEHHOCTH 3a COXPAaHHOCTb BerHeﬁ OOCKAbI, HCHHBIX Bemeﬁ,
AOKYMCHTOB U ACHCT, HC CJaHHBIX HOTpGGI/ITeJIeM Ha XpaHCHHUC UCITIOJIHUTCIIIO. B CJIydac OTCyTCTBUSA
rapznep06a HUCIIOJIHUTCIIb HECET OTBCTCTBCHHOCTDL 3a COXPAHHOCTDH BerHeI\/'I OJCXK b, OCTaBIICHHOM
HOTpe6I/ITeJ'ICM B MHAUBUAYaJIbHBIX mKa(bax WM Ha MHAWBUAYAJIBHBIX BCIIAJIKAaX B pa3aCcBaJIbHBIX
IIOMCIICHUAX.

[Tnara 3a XxpaHeHHe UMYIIECTBA TOTPEOUTENS HE B3UMACTCH.

117. Ilpu yTpaTte HOMEpPHBIX >KETOHOB, yJOCTOBEPSIOLIUX MPUEM BEPXHEU OAEKIbI, IEHHBIX
BelIeH, JOKYMEHTOB MU JIEHEI Ha XpaHEHHEe, YKa3aHHOE HUMYILIECTBO BBIIACTCS MOTPEOUTEIIO
Ha OCHOBaHUH €ro MUCbMEHHOTO 3asBJICHUS.

118. VcnonHuTenb BIpaBe 0TKa3aTh B OKA3aHUH yCIyT O0aHb, CAyH U JIyIIEBBIX, €CIIHU:

y TOTpPeOHTENs] MMEIOTCS OTKPBITHIC PAaHbBI, M3MCHEHHs KOXXKHOTO TOKpoBa (ChHINb, MSATHA,
IIeNTyIICHNE) W OH HE MOXKET IPEJCTABUTh HCIOJHUTEIO CIPaBKy 00 OTCYTCTBHM 3apa3HbIX
KOXKHBIX, MH(PEKIIMOHHBIX 3a00JI€BaHU;

MOTPeOUTENh B IOMELICHUSIX OaHU, cCayHbl U AYIIEBBIX YHNOTPEOJSET aJKOrOJbHbIE HAIUTKH,
HAapKOTHYECKHUE CPEICTBA, ICHUXOTPOIHBIE BEHIECTBA, MX AaHAJOrH, TOKCHYECKHE WU Jpyrue
OJlypMaHHUBAIOIIIME BEIIECTBA;

noTpeOUTENh HApyIIAeT OOIECTBEHHBIN MOPSIOK, TPaBUJiIa MOJIb30BAHUS yCIyraMy O0aHb, CayH
U JyLIEBbIX.



119. [Ipn okazanuu yciayr OaHb, CayH M AYIIEBBIX HCIIOJHUTENb OO0s3aH TMPEAYNPEKIaTh
notpeduTenst 00 OKOHUaHWH ceanca 3a 10 MUHYT 10 HCTEUYEHUS! YCTAaHOBJICHHOTO HA HETO BPEMEHH.

120. TTopsinok oOpaieHus ¢ 3a0BITHIMU BEIAMU TOTPEOUTENS ONpPEAEIAeTCS UCTIOTHUTEIEM
B COOTBETCTBHUH C TPEOOBAHUSAMH aKTOB 3aKOHO/IATEIILCTBA.

I'JIABA 18
OCOBEHHOCTH OKA3AHUA YCJIYT B OBJIACTU TIPOU3BO/ICTBA,
ITO PEMOHTY MEBEJIN U IPEAMETOB JOMAIIHEI'O OBUXOJIA

121. Ipn oka3zaHMHM yCIyr B 0OJACTH TMPOM3BOJCTBA, IO PEMOHTY MeOeIH U MPEAMETOB
JOMAITHET0 OOWXOAa WCIOJHUTENh O00sS3aH HMMETh B HAIMYMHM Ha MaTepUAIIbI, ITOJICKAIINE
00513aTENIbHOMY TIOATBEP)KJICHHIO COOTBETCTBHSA, JOKYMEHTHI 00 OIIEHKE COOTBETCTBHS, a TAKXKe
00pa3mbl IIEPOXOBATOCTH, 3AIIUTHO-ICKOPATHBHBIX IOKPHITHIA, HPUMEHSIEMBIX MaTepUaIoB

1 QypHUTYPHI.

122. K nokyMeHTy, TOATBEPKIAIONIEMY 3aKa3, MPHIAracTcs ICKU3 W3JIEIHMA, TOMTUCAHHBIN
MOTPEOUTENIEM H HCTIOTHUTEIICM.

123. Ipu mpuemMke yciayr B 00JIACTH TPOHM3BOJACTBA, IO PEMOHTY MeEOENr U MPEAMETOB
JIOMAIITHETO 00MXojJa MOTPeOUTeNns 00s3aH TMPOBEPHUTH COOTBETCTBHE KOHCTPYKIIMH, Pa3MEpOB,
BHEITHETO BHJA, OONUIIOBKM, OOWMBKH U OTIENKH W3ACTUH JCKU3Yy (d4epTexy, oOpasimy),
COTJIACOBAaHHOMY TIpH 0(OPMIICHHH 3aKa3a.

I'/IABA 19
OCOBEHHOCTH OKA3AHMUAA BBITOBBIX YCJIYI' CEJIBCKUMM KIIII

124. Censckue KIIII Moryr pa3memaTrhcsi B KalUTAIbHBIX CTPOCHMAX  (3MAHUSAX,
COOPY’KEHHSIX ), N30JIMPOBAHHBIX MOMEUICHUSAX, CIICIIMATIBHO MPUCTIOCOOJIEHHBIX IS ATUX LIEJICH.

125. lTomemenune, 3annumaemoe cenbckuM KIIII, qomkHO OBITH NMPUTOIHBIM IJIS IPHEMA,
XpaHEHUs W BBIJAYM 33aKa30B, a TAK)KE OTBEYATh OOIIMM TPEOOBAHMSIM ITOKAPHOM OE30MACHOCTH,
CaHUTAPHO-IMUACMHOJIOTMYCCKHM TPEOOBAHHMSIM K COMCPIKAHUIO U IKCIUTyaTallMM KallUTaTbHBIX
CTpOCHUM  (3MaHUH, COOPYXKEHWH), M3OJMPOBAHHBIX TIOMEIICHHWH W WHBIX  OOBEKTOB,
MPUHAISKAIUX CyObEeKTaM X03SIHCTBOBAHUS.

126. B cembckom KIIII pomxHa OBITH BBIIEIEHA OTAEIbHAS 30HA IS Pa3MEIICHUS
U peajn3aluu pUTyaabHON MPOTyKIUH.

127. B cenbckom KIIIT MOTyT OKa3bIBaThCs (BBIMOIHATHCS) OTAEIbHBIE BUJIBI OBITOBBIX YCIYT
(pabor) mpu ycnosun ocHateHus cenbekoro KIITT HeoOxoauMbIiM 000pyTI0BaHUEM U HHBEHTAPEM.

128. Cenbcrkoe KIIII MoxeTr wuMeTh 30HY OOCITY)XHBaHUSA, KOTOpas OIpPEaeseTcs
UCTIOJTHUTEJIEM.

129. Tlpn Hanuuum 30HBI oOcmyxuBaHusi B ceiabckoM KIIIT B ymoO6HOM 11t 0603peHus
noTpeOuTeNIeM MECTe MOMHUMO CBEIEHHH, NpPeayCMOTPEHHBIX B IyHKTe 5 Hacrosmux IIpasui,
JO0JDKeH OBITh pa3MelieH rpaduk Bble3a Hpuemiuka 3akazoB cenbckoro KIIIT B HaceneHHbie
MIYHKTBI 30HBI 00CITY)KUBaHUSI.

130. 3aka3 Ha okazaHue OBbITOBBIX ycinyr B cenbckoM KIIIT moxer BoIMONHATBCS 0e3
oopmieHns TOKyMeHTa, MOATBEP)KIAIOIIETO 3aKa3, NMPH HAJIWYMU JKypHaJla 3asBOK HaCEJCHHUs
Ha OBITOBBIC YCIYIHM, 32 UCKJIIOYEHHEM YCIyr TI0 XMMHUYECKOH YHCTKE, OKpacke U (WJiH)
MHTCHCU(UKAIIMK 1IBETa M3ICIH, B 001aCTH MPOU3BOJCTBA IOBEIUPHBIX M3ACIHNA U aHAJIOTHYHOU



MPOAYKIMH, IO PEMOHTY IOBEJIUPHBIX HW3JEIHM, TEXHUYECKOMY OOCIYKMBAHUIO U PEMOHTY
MEXaHUYECKUX TPAHCIOPTHBIX CPEACTB.

131. TlpueM 3aka30B Ha U3TOTOBJICHHE W3JENUI MPOU3BOAUTCS IO UMEIOMIMMCS B CEITHCKOM
KIIIT o6pa3uam u pa3nuyHbIM HHOOPMAITHOHHBIM MaTepUaaM.

132. Brie3gHoe 00CITy»KUBAaHHE B CEIbCKOW MECTHOCTH MOYKET OCYIIECTBISATHCS IO Tpaduky,
YTBEPKIICHHOMY HUCTIOJTHHUTEIICM.

133. [Ipy Hamuuuu TpeaBapHUTEIbHONW 3asBKH OT IMOTPEOUTENs BBIC3THOE OOCITYKHBAHHE
OCYIIECTBIISICTCS UCTIOJTHHUTEIEM HE MO3/IHEE IBYX HENleNb CO JHS MPEIBAPUTEIBHON 3asIBKH.

I'JTABA 20
OCOBEHHOCTH OKA3AHUA CITA-YCJYT

134. UcionHuTENh MPEIOCTABISIET CIA-YCIYTH COTJacHO MPEHCKYpaHTy Ha OKa3bIBacMbIC
OBITOBBIC YCITYTH.

135. Jlo Hauana oka3aHwus Cra-yciyr:

135.1. ucnonHuTenb 00s13aH:

MOCTAaBUTh B U3BECTHOCTH MOTPEOUTEIS MO MOMUCH O TOM, YTO MEPEUYeHb MPEAOCTABIAEMBIX
B CMa-00BEKTE CHa-yCIyT He BKIIOYAET YCIYTH, OTHOCAIIMECS K MEIUIIMHCKOHN 1A TeIbHOCTH;

o TpeOOBaHUIO MOTPEOUTENs MPEJOCTaBUTh MHPOPMALUIO 00 OCHOBHOM HHIPEIUEHTHOM
COCTaBe, CIoco0e NPUMEHEHMs, CPOKE TOJHOCTH HCIOJIb3yeMOHl mnap(ioMepHO-KOCMETHYECKON
MIPOYKIUH;

MPEAOCTaBUTh MOTpeOUTENt0 HWHPOPMAIMIO O XapakTepe (PU3MUECKUX BO3JCHCTBHUIA,
UCTIOJIB3YEMBIX B XOJI€ CIa-yCITyTH;

MOJIyYUTh MUCBMEHHOE COTJIaCHE MOTPEOUTEIIS Ha OKAa3aHUE CIa-yCIIyTH;

135.2. notpebuTens 00513aH TPEAYPEAUTH UCTIOTHUTEIS MO/ MOAMUCH 00 UMEIOIINUXCS Y HETO
0COOEHHOCTSIX BOCIIPUATHS U IPOTHBONIOKA3aHUAX K IPUMEHEHUIO CIIa-TEXHOJIOTHH, UCTIOIh3yeMOn
B XO/Ic OKa3aHWs JaHHOW YCIyTH, BKIIOYas MapGroMepHO-KOCMETHYECKYIO TMPOIYKIHIO, a TAKXKe

¢dbuzmveckue BO3ACUCTBUS (Maccax, (Gu3MYecKrue (aKTOpbl MPUPOTHOTO WM HCKYCCTBEHHOTO
MIPOUCXOKACHUS, HHOE).

136. TexHOJIIOTMYECKOMY TMPOIECCY OKa3aHWS CHa-yCIyTH JIODKEH IIPEAIIecTBOBATH
BU3YQJIbHBIA OCMOTp HCIIOJHHTEIEM B 3aBUCUMOCTH OT CIEUU(UKHA OKA3bIBAEMOW CIa-yCIyTH
BOJIOC, YYaCTKOB KOJKHOTO ITOKPOBA T'OJIOBEI, JIMIIA, TeJIa, HOT'TEeH, pyK, HOT TIOTPEOUTEIIS.

HcnonmuuTenb BOpaBe OTKa3aTh MOTPEOUTENIO B OKa3aHWUU CHA-YCIYT, €CIU Y MOTpeOuTelNs
AMEIOTCS:

OTKPBITHIE PaHbl, MUKPOTPaBMBI;

M3MEHEHHsI KOXKHOT'O IMOKpOBa (ChINb, MATHA, LIENYyIICHHE), HOI'TEH, BOJOC U MOTPEOHUTENb
HE MOXKET MPEJCTaBUTh HCIOJHUTENIO0 CIPaBKy WM JOKYMEHT, cojepKaiue HWHPOPMAaLHUIo
00 OTCYTCTBHHM 3apa3HbIX KOXKHBIX, HH(PEKIIMOHHBIX 3a001€BaHUM;

MOpaXXEHUsI IETUKYIIE30M;

MPOTHBOMOKAa3aHusi U (WIM) OCOOEHHOCTH BOCHIPHUSATHS  CIA-yCIyr | mapdromMepHo-
KOCMETHYECKOH MPOIYKIMH, O KOTOPBIX TIOTPEOUTENb MPEIyTPEINT UCTIOTHUTEINS MO TIOAIHUCH.

137. OGcnyxuBanue moTpeduTenel B cHa-oOBEKTE OCYIIECTBISETCS B MOpAAKE OOIIen
ouepenu. Ilo pemieHMIO  HCIONHUTENS  Takoe  OOCIY)XMBAaHHE MOXET  OCYIIECTBIATHCS



0 MpeABapuTeNbHOM 3amucu. McmonHuTenb 00sf3aH  OKa3aThb MOTPEOUTENIO  CHA-YCIyry
B Ha3HAYEHHOE B XOJI€ MpeABAPUTEIHHON 3aMUCH BpeMs.

B ciydae TpexkpaTHOH mpenBapUTEIbHOMN 3aMMCH MOTPEOUTENsT HAa OOCTYKUBAaHUE U HESBKH
K Ha3HAYEHHOMY BPEMEHH OKa3aHUs CMa-yciayru 0e3 HH(POPMHUPOBAHUS UCTIOIHUTEIS UCTIOTHUTEINb
BIIpaBe OTKa3aTh MOTPEOUTEIIO B IIPEABAPUTEIHHOMN 3aIHCH.





